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Residential Care Services
Investigation Summary Report

Provider/Facility: Amber Hills Assisted Living

License/Cert.#: 2616

Provider Type: Assisted Living Facility

Compliance Determination #: 62358
Intake ID: 184945

Investigator: Krista Connelly
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 07/14/2025 through 07/31/2025
Complainant Contact Date(s):

1. There is a lack of food safety, lack of cleanliness, expired and rotten food served.
2. There is an inadequate water source.
3. There is alleged aggressive behavior directed at residents that complain about food, water or
lack of care.
4. There is a mold concern.

Allegation(s):

Total residents: 36
Resident sample size: 8
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Dining
Kitchen
Resident care equipment
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Residents
Kitchen staff
Administrator

Interviews:

Medical records
Facility policies

Record Reviews:

1. Observation showed the facility failed to promote and maintain a safe, sanitary food service
area including equipment used for preparing food. Observation showed several food items that
were not properly stored, labeled and did not have clear expiration dates. Sampled Residents
reported the facility had served foods that were past their expiration dates and/or had an odd
smell/taste. Failed practice identified in food sanitation, food storage and food cross
contamination. Refer to Statement of Defiency dated 07/31/2025. 2. Observation showed the
facility had a
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small water dispenser in the dining room, available to all residents, guests or staff. Observation
showed the water might not have been as cool as the residents would have preferred but there
was no odor or taste to the water. In an interview staff reported the water in each resident room
was city water, they had not ever had a complaint about the water supply in the rooms.
Interview with staff showed they would look into the concern. No failed practice identified. 3.
Observations showed all staff to resident and resident to resident interactions were appropriate
and respectful. Residents stated they felt safe. Residents felt they could report concerns if
needed. The facility was notified about concerns of staff behavior.  No failed practice identified.
4. Observation identified failed practice in food service sanitation, unclear or missing expiration
dates,  failure to store food items in a safe storage manner to  prevent cross contamination of
cooked and uncooked food items. Record review showed the facility did not have or maintain a
system to ensure food areas were clean and the regular checking of food discard dates. Refer
to Statement of Defiency dated 07/31/2025.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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