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Residential Care Services
Investigation Summary Report

Provider/Facility: Channel Point Village
License/Cert.#: 2621

Provider Type: Assisted Living Facility

Compliance Determination #: 35265 Intake ID: 113788
Investigator: Pamela Horlick Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 01/17/2024 through 02/08/2024
Complainant Contact Date(s):

1. Quality of Care/Treatment: Report of staff yelling at residents and threatening them with
increased cost of care.
2. Administration/Personnel: Report of narcotics records missing from the narcotics book and
meds given without a med cart.

Allegation(s):

Total residents: 46
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Social services staff

Interviews:

State reporting log
Facility policies
Care plans
Progress notes
Narcotics record
RPP binder

Record Reviews:

1. Quality of Care/Treatment: After several staff and resident interviews, unable to substantiate
claims of staff yelling ,threatening, and making residents feel bad if they don't take their
medications or use the bathroom when told.  After review of sample staff personnel files, one
staff member failed to have three positive reference checks completed. Failed practice
identified.

Investigation Summary:
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2. Administration/Personnel: Facility investigated missing narcotic pages by interviewing all six
staff members involved in counting of the narcotics to ensure the count was correct and none
were missing. It was verified that all narcotics were accounted for. Facility unable to locate
missing narcotics pages after an investigation was conducted. No failed practice identified.
Facility practice at times is to bring medications, after signing them out, in a pill cup to the
residents who are unable to physically come to the med cart.  Unable to substantiate failed
practice

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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