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Residential Care Services
Investigation Summary Report

Provider/Facility: Gig Harbor Memory Care

License/Cert.#: 2627

Provider Type: Assisted Living Facility

Compliance Determination #: 56589
Intake ID: 172294

Investigator: Susan Carmichael
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 03/19/2025 through 04/07/2025
Complainant Contact Date(s):

The POA alleged the AV was sent to the hospital after being unresponsive. While at the hospital
it was discovered the AV had two open areas on her heels, redness in the chest area and
bruising to the back and buttocks.

Allegation(s):

Total residents: 48
Resident sample size: 11
Closed records sample size:

Investigation Methods:

Sample:

Resident rooms
Staff to resident interactions
residents
environment
dining

Observations:

medication technicians
caregivers
Executive Director
Nurse Delegator
Resident Care Coordinator

Interviews:

care plans
medication administration records
staff records
progress notes
hospital paperwork

Record Reviews:

Based on observation, interview and record review, failed practice was identified  and citations
were written under 388-78A- 2130 (service agreement planning), 388-78A-2150 (signing of the
service agreement), 388-78A-2120 (monitoring well being) and 388-78A- 2210 (medication
services).

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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