
STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20425 72nd Avenue S, Suite 400, Kent, WA 98032

Bear Creek Senior Living, Inc

Redmond Heights Senior Living
7950 Willows Rd NE
Redmond, WA 98052

RE: Redmond Heights Senior Living License # 2628

Dear Administrator:

This letter addresses Compliance Determination(s) 33054 (Completion Date 11/28/2023) and
28674 (Completion Date 08/30/2023).

The Department completed a follow-up inspection of your Assisted Living Facility on 11/28/2023
and found no deficiencies.  Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-78A-2300-1-c-vi, WAC 388-78A-2300-2-a-i, WAC 388-78A-2300-2-a-ii, WAC 388-
78A-3090-1-a, WAC 388-78A-3090-1-b, WAC 388-78A-3090-1-c, WAC 388-78A-2170-1, WAC
388-78A-2930-1-a-i, WAC 388-78A-2930-1-a-ii, WAC 388-78A-2930-1-a-iii, WAC 388-78A-
2930-1-a, WAC 388-78A-2180, WAC 388-78A-2180-1, WAC 388-78A-2180-1-a, WAC 388-78A-
2180-1-b, WAC 388-78A-2180-2

The Department staff who did the on-site verification:
Steven Garrett, LTC Licensor
Claudia Machado, Community Complaint Investigator
Angelica Rios, ALF Licensor

If you have any questions, please contact me at (253)234-6020.

Sincerely,

Laurie Anderson, Field Manager
Region 2, Unit D
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

06/29/2023

20425 72nd Avenue S, Suite 400, Kent, WA 98032

Bear Creek Senior Living, Inc
Redmond Heights Senior Living

7950 Willows Rd NE
Redmond, WA 98052

RE: Redmond Heights Senior Living # 2628

Dear Administrator:

The Department completed a full inspection of your Assisted Living Facility on 06/15/2023 and
found that your facility does not meet the Assisted Living Facility requirements.

The Department:

• May inspect your program to determine if you have corrected all deficiencies; and

• May take licensing enforcement action based on many deficiency listed on the enclosed
report; and

• Wrote the enclosed report; and

• Expects all deficiencies to be corrected within the timeframe accepted by the department.

• Contact the Field Manager for clarifications related to the Statement of Deficiencies (SOD);

  o Sign and date the enclosed report;

• Within 10 calendar days after you receive this letter, complete and return the enclosed
'Plan/Attestation Statement';

• Begin the process of correcting the deficiency or deficiencies immediately;
You Must:

  o For each deficiency, indicate the date you have or will correct each deficiency;
  o Mail the Plan/Attestation Statement and report with original signatures to:

Laurie Anderson, Field Manager
Residential Care Services
Region 2, Unit D
20425 72nd Avenue S, Suite 400
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Kent, WA 98032

• Complete correction(s) within 45 days, or sooner if directed by the Department, after review of
your proposed correction dates.
• Have your plan approved by the Department.

Consultation(s):
In addition, the Department provided consultation on the following deficiency or deficiencies not
listed on the enclosed report.

WAC 388-78A-2090 Full assessment topics. The assisted living facility must obtain sufficient
information to be able to assess the capabilities, needs, and preferences for each resident,
and must complete a full assessment addressing the following, within fourteen days of the
resident's move-in date, unless extended by the department for good cause:

(7) Individual's special needs, by evaluating available information, or if available information does not
indicate the presence of special needs, selecting and using an appropriate tool, to determine the
presence of symptoms consistent with, and implications for care and services of:

(c) Dementia. While screening a resident for dementia, the assisted living facility must:

(i) Base any determination that the resident has short-term memory loss upon objective evidence;
and

(ii) Document the evidence in the resident's record.

(d) Other conditions affecting cognition, such as traumatic brain injury.

(10) Individual's personal identity and lifestyle, to the extent the individual is willing to share the
information, and the manner in which they are expressed, including preferences regarding food,
community contacts, hobbies, spiritual preferences, or other sources of pleasure and comfort.

The facility did not fully evaluate Memory Care residents and document the personal information
needed to complete an accurate assessment that described each residents' care assistance needs
and personal preferences. There was no documentation in the residents' assessments to establish a
base line of functioning to be used as a guide for care assistance (such as mini-mental status exams
that helped to determine residents' current level of cognitive functioning). Documentation of base line
conditions assist facility staff to recognize changes in residents' conditions and cognitive functioning.
Staff A, Administrator in Training, and Staff B, Wellness Director, stated they would update all
assessments, which would include information obtained for development of base line functioning.

WAC 388-78A-2450 Staff.

(1) Each assisted living facility must provide sufficient, trained staff persons to:

(a) Furnish the services and care needed by each resident consistent with his or her negotiated
service agreement;
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(b) Maintain the assisted living facility free of safety hazards; and

(c) Implement fire and disaster plans.

The facility failed to provide sufficient staff on each shift to meet the needs of the Memory Care
residents. Five memory care residents required two caregivers for assistance with mobility, transfers,
and personal care (such as toileting and bathing). Memory Care staff reported that when additional
staff needed for assistance with resident care, caregivers in the assisted living portion of the building
were called over the walkie talkie communication system. Staff A, Administrator, stated that due to
staffing shortage, the facility only provided one caregiver per shift in the memory care unit. Staff A
stated the facility was actively working to hire more staff.

WAC 388-78A-2700 Emergency and disaster preparedness.

(1) The assisted living facility must:

(e) Make sure first-aid supplies are:

(i) Readily available and not locked;

(ii) Clearly marked;

The location of first aid kits throughout the facility were not identified.  The kits were not readily
available.  During the inspection, the facility staff placed several first aid kits throughout the facility
with identifier signs posted with each kit.

WAC 388-78A-2730 Licensee's responsibilities.

(2) The licensee must:

(b) Maintain and post in a size and format that is easily read, in a conspicuous place on the assisted
living facility premises:

(i) A current assisted living facility license, including any related conditions on the license;

The facility license posted expired 12/31/2022.  During the inspection, facility Administrator removed
the expired license.  Administrator posted the current facility license.

WAC 388-78A-2950 Water supply. The assisted living facility must:

(6) Provide all sinks in resident rooms, toilet rooms and bathrooms, and bathing fixtures used by
residents with hot water between 105  F and 120  F at all times; and

Water temperature in three bathroom sinks, used by residents and visitors, measured below the
regulation requirements of 105 degrees Fahrenheit.  During the inspection, Facility Maintenance
staff replaced sink fixtures where needed and adjusted thermostat on water tank.  Water
temperature increased to meet the regulatory requirements.
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You Are Not:
• Required to submit a plan of correction for the consultation deficiency or deficiencies stated in
this letter and not listed on the enclosed report.

You May:
 • Contact me for clarification of the deficiency or deficiencies found.

In Addition, You May:

   o Whether you want an IDR to occur in-person, by telephone or as a paper review.
   o Why you disagree with each deficiency; and

Olympia, WA 98504-5600

Department of Social and Health Services

   o Send your request to:

PO Box 45600
Residential Care Services

IDR Program Manager

   o What specific deficiency or deficiencies you disagree with;

Aging and Long-Term Support Administration

• Request an Informal Dispute Resolution (IDR) review within 10 working days after you
receive this letter. Your IDR request must include:

If You Have Any Questions:
 • Please contact me at (253)234-6020.

Sincerely,

Laurie Anderson, Field Manager
Region 2, Unit D
Residential Care Services

Enclosure
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