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Residential Care Services
Investigation Summary Report

Provider/Facility: Redmond Heights Senior
Living
License/Cert.#: 2628

Provider Type: Assisted Living Facility

Compliance Determination #: 51877
Intake ID: 160012

Investigator: Thomas Forkgen
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 12/17/2024 through 01/16/2025
Complainant Contact Date(s):

Resident injuries with unknown origin
Allegation(s):

Total residents: 58
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Staff to resident interactions
Resident rooms

Observations:

Identified resident
Identified staff
Caregivers
Nursing staff
Family members
Administrator

Interviews:

Characteristic Roster
Staff Roster and schedule
Facility policies
Resident records

Record Reviews:

Observation showed a dark purple bruise on the Named Resident (NR)'s breast and abdomen
and a one-inch by one-and-a -half inch wound on the NR's right elbow. NR interview showed
NR did not remember what happened that caused the injuries. Record review showed NR
received memory care, used blood thinner medication, and had a history of frequent falls. There
was no documentation that the facility staff monitored and documented NR's injuries. There was
no documentation that showed NR experienced a significant change in condition which
increased their need for staff assistance with person care. There was no documentation of any
incidents that caused the injuries. There was no documentation of wound management for the
right elbow. Interview showed several care staff and nurses were unaware of NR's injuries.
Interview showed the Named Staff (NS) noticed NR's

Investigation Summary:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



injuries a few days before the Department's observation. NS stated that they did not notify the
nurse and did not report the resident's injury to the Department. Failed practices were identified.
Refer to the full licensing inspection (CD ID: 51877).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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