




Residential Care Services
Investigation Summary Report

Provider/Facility: Redmond Heights Senior
Living
License/Cert.#: 2628

Provider Type: Assisted Living Facility

Compliance Determination #: 52607
Intake ID: 159952

Investigator: Thomas Forkgen
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 12/20/2024 through 01/13/2025
Complainant Contact Date(s):

Resident to resident verbal abuse. Facility failed to recognize the verbal abuse and take
measures to stop the verbal abuse.

Allegation(s):

Total residents: 57
Resident sample size: 8
Closed records sample size: 0

Investigation Methods:

Sample:

Observed Alleged Victim, and both Alleged perpetrators in their
environment. Observed resident to resident interactions and staff to
resident interactions.

Observations:

Administrative staff, care staff, Alleged Victim, and Alleged
perpetrator 1 and Alleged perpetrator 2.

Interviews:

Reviewed medical records for Alleged Victim, Alleged perpetrator 1
and Alleged perpetrator 2. Reviewed facility's incident reports,
Disclosure of services, Abuse and neglect policy, and resident
handbook.

Record Reviews:

Investigation occurred during the full inspection based on Alleged Victims complaint. Failed
practice established. The facility failed to follow it's own policies and failed to ensure Alleged
Victims Resident rights to be free of harassment and intimidation were enforced. The facility
failed to meet the emotional and psychological needs of Alleged Victim.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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