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Residential Care Services
Investigation Summary Report

Provider/Facility: Community Pride Sunnyside
LLC
License/Cert.#: 2632

Provider Type: Assisted Living Facility

Compliance Determination #: 23076
Intake ID: 79732

Investigator: Felicia Cantu
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 04/26/2023 through 06/27/2023
Complainant Contact Date(s): 04/25/2023, 06/11/2023

1) a resident was given too much medication which resulted in hospitalization.
Allegation(s):

Total residents: 10
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration
Facility environment

Observations:

Residents
Facility staff
Others not associated with the facility

Interviews:

Characteristic roster
Facility policies
Hospital records and other agency records
Resident records(face sheet, care plans, assessments, chart notes,
doctor orders)

Record Reviews:

Interviews and record reviews showed that the named resident was not assessed and was
given medication which caused hospitalization. The facility failed to monitor and assess the
sampled residents for changes in condition and make required notifications. Failed practice
Identified for 388-78A-2100(2), and 388-78A-2640.  Additionally, the facility failed to obtain
prescribed pain medication timely for a sampled resident referring to citation written for 388-
78A-2240. Reference Statement of Deficiencies dated, 07/10/2023.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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