


Residential Care Services
Investigation Summary Report

Provider/Facility: Parkside Retirement
Community
License/Cert.#: 2638

Provider Type: Assisted Living Facility

Compliance Determination #: 37238
Intake ID: 118961

Investigator: Harrison Udoye
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 02/22/2024 through 02/23/2024
Complainant Contact Date(s):

Fire safety
Allegation(s):

Total residents: 66
Resident sample size: 66
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Activities
Dining
Resident care equipment
Resident rooms
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Nursing staff
Social services staff
Maintenance staff
Human resources
Staff development coordinator
Kitchen staff
Laundry staff

Interviews:

Grievance log
Staff training records
Staff patterns
Staff patterns
Maintenance logs

Record Reviews:

Report of fire safety deficiencies in the Assisted Living Facility (ALF).
Interview and record review showed that facility failed the second fire marshal

Investigation Summary:
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inspection on 02/12/2024. Facility acknowledged not meeting the fire safety requirements.
Facility working to correct the deficiencies. Facility failed practice identified. See citation for non-
compliance with Fire Marshal regulations issued 02/12/2024.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

 

 

 

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



  
   

   

   

       
     
         

   

   

      

     

         

                 
      

           
      

   
   

   

        

               
      

         

     

 
      

        
      

   

                  
              

 

   

 

 

               
           

 

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 




