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Residential Care Services
Investigation Summary Report

Provider/Facility: Lynden Manor
License/Cert.#: 2641

Provider Type: Assisted Living Facility

Compliance Determination #: 22312 Intake ID: 77863
Investigator: Cristina Gonzalez Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 04/10/2023 through 04/20/2023
Complainant Contact Date(s): 04/20/2023

1) The Named Resident had a room change from a single resident room to a shared resident
room.
2) The Named Resident did not receive anxiety medication for over a week, and there were
inconsistencies having medications refilled timely.
3) The Named Resident was constantly out of toilet paper and bathroom was not clean.
4) The Named Resident was missing multiple clothing items, wearing clothes that do not belong
to the Named Resident.
5) The Named Resident was not wearing socks and had skin loss from going without socks.
6)  The Named Resident had an altercation with another Resident.
7) The Assisted Living Facility had frozen water pipes in December 2022 and has repairs
needed to be made.
8) The Named Resident was not getting showers, baths, hair/teeth/hygiene care consistently.
The Named Resident has foot fungus and has not had toenails trimmed in a long time.
9) Residents are left alone, unsupervised in the memory care while staff are smoking outside.

Allegation(s):

Total residents: 97
Resident sample size: 9
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Medications/Medication Cart

Observations:

Identified resident
Nursing staff
Residents
Family members
Maintenance staff
Executive Director, Director of Nursing, Resident Care

Interviews:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Coordinator, Nurse Delegator
Outside Agency

Medical records
Facility policies
Staff training records
Facility policies
Nursing staff schedules
shower schedules

Record Reviews:

1) The Named Resident had a room change from a single room to a shared room when flooding
in the room occurred. A citation was written for noncompliance with  WAC 388-78A-2665
Resident Rights-Notice-Policy on accepting Medicaid as a payment source.
2) The Named Resident had medication inconsistencies with medication orders. A citation was
written for noncompliance with WAC 388-78A-2210 Medication Services.
3) The Named Resident's bathroom was clean and had toilet paper. No failed practice.
4 & 5) The Named Resident was wearing personal clothing, had socks and shoes on. The
Named Resident's feet were observed to be dry and intact. The Named Resident had a Podiatry
appointment scheduled. No failed practice.
6) The Named Resident had an altercation with another Resident, was previously investigated.
No failed practice.
7) The Assisted Living Facility had frozen water pipes that burst during a severe weather ice
storm. Previously investigated.
8) The Named Resident was dressed appropriately, hygiene care and supplies were available.
The Named Resident had shower documentation completed. No failed practice.
9) Residents were supervised and staff were present to provide Resident care services. Staffing
schedules reviewed and met the minimum staffing guidelines. No failed practice.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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