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Residential Care Services
Investigation Summary Report

Provider/Facility: Lynden Manor
License/Cert.#: 2641

Provider Type: Assisted Living Facility

Compliance Determination #: 24699 Intake ID: 84093
Investigator: Helen Fisher Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 05/31/2023 through 08/16/2023
Complainant Contact Date(s): 06/29/2023, 07/03/2023

The Named Resident was found unresponsive.
Allegation(s):

Total residents: 96
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Resident was out of the facility
Resident's apartment
Emergency call in the apartment

Observations:

Collateral contact, Other not associated with the facility, Med Tech,
Caregiver, Resident Care Coordinator.

Interviews:

NR records
Facility records
Emergency response

Record Reviews:

The facility staff stated that they went to the NR's apartment to give the NR's 7:00 AM
medications around 10:20 AM and found the NR sideways on the floor in between the bed and
the nightstand unresponsive. The facility provided 2 May 2023 medication administration
records with contradictory information but the facility could not be cited under plan of correction
with WAC-388-78A-2210 Medication Services. The facility staff stated that on 05/28/2023 the
NR was not checked since the beginning of their shift at 6:00 AM to see if NR needed help for
the bathroom or an escort to breakfast. Review of the care plan showed NR's needed a safety
check, escort for meals and maximum assistance with toileting 1-2x per shift. The Executive
Director stated that there were no specific time or log for staff monitoring. A citation was issued
for noncompliance with WAC 388-78A-2160 Implementation of negotiated services agreement.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Lynden Manor
License/Cert.#: 2641

Provider Type: Assisted Living Facility

Compliance Determination #: 24699 Intake ID: 84153
Investigator: Helen Fisher Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 05/31/2023 through 08/16/2023
Complainant Contact Date(s): 06/29/2023, 07/03/2023

The Name Resident (NR) was found on the floor in the living room of their apartment with
bloody big toe abrasions, smeared dried feces on NR's thighs and hands, and on the floor
around NR. It appeared that the NR struggled for a long time on the floor.

Allegation(s):

Total residents: 96
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

NR was not observed (NR was deceased).
Apartment emergency pull cord.

Observations:

Collateral contacts, Director of Nursing, Resident Care Coordinator,
Executive Director, Med Techs, Caregiver.

Interviews:

NR records
Facility records
Hospital record

Record Reviews:

The facility staff called 911 when they found the NR on the living room floor with some blood on
the NR and on the carpeting. The facility staff noted the emergency pull cord in the bathroom
was pulled down. In an interview the staff stated that the call light had a glitch, and it was going
on and off on the system. Review of the alert response report dated 05/28/2028 showed no
report from the emergency pull cord. A citation was issued for noncompliance with WAC 388-
78A-2930 Communication systems.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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