


Residential Care Services
Investigation Summary Report

Provider/Facility: Lynden Manor
License/Cert.#: 2641

Provider Type: Assisted Living Facility

Compliance Determination #: 33744 Intake ID: 107320
Investigator: Helen Fisher Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 12/13/2023 through 01/24/2024
Complainant Contact Date(s):

Resident to Resident incident in memory care unit.
Allegation(s):

Total residents: 84
Resident sample size: 6
Closed records sample size: 6

Investigation Methods:

Sample:

Residents involved and other residents in memory care unit,
residents' behavior, hallways, living quarters, bathrooms, social
interactions and general facility's cleanliness.

Observations:

Named Residents, Sample Residents, Med Tech, Caregiver,
Resident Care Coordinator, Operation Specialist.

Interviews:

Resident records.
Abuse and neglect policy and procedure.
Incident investigation.

Record Reviews:

The staff intervened when the two named Residents had an altercation, assessed for injury,
notified all parties including the Department. Care plans were updated. Observation showed 3 of
3 residents' had multiple bathroom products were sitting on the counter by the sink. No covered
or cabinet with lock in 3 of 3 residents' bathroom in memory care unit. Failed practice. A citation
was issued for noncompliance with WAC-388-78A-3100 Safe storage of supplies and
equipment.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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