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Residential Care Services
Investigation Summary Report

Provider/Facility: Lynden Manor
License/Cert.#: 2641

Provider Type: Assisted Living Facility

Compliance Determination #: 44357 Intake ID: 137107
Investigator: Helen Fisher Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 07/19/2024 through 09/26/2024
Complainant Contact Date(s):

The Named Resident (NR) went outside the Assisted Living Facility's secured memory care
undetected.

Allegation(s):

Total residents: 88
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

NR's appearance and demeanor, environment, living quarter, exit
doors, social interaction.

Observations:

NR, resident care coordinator, med tech, caregiver, resident
representative.

Interviews:

NR's negotiated service agreement, progress notes, incident
investigation.

Record Reviews:

Interviews indicated that the NR was assumed to use the door by the stairway of the ALF's
memory care unit. The staff  was not aware the NR was outside until they were seen by another
staff standing outside the ALF front entrance. The staff stated that the NR was found
approximately 10 minutes after the alarm went off.  The ALF assumed the NR went out through
the alarmed door adjacent to the lobby. The NR had a history of elopement and the ALF's
preventative measures were ineffective.  Failed practice was identified. A citation was written for
noncompliance with Washington Administrative Code 288-78A (2371) Investigation.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Lynden Manor
License/Cert.#: 2641

Provider Type: Assisted Living Facility

Compliance Determination #: 44357 Intake ID: 138359
Investigator: Helen Fisher Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 07/19/2024 through 09/26/2024
Complainant Contact Date(s): 07/18/2024

1. The Named Resident (NR) was involved in an altercation with another resident.
2. The NR had left the Assisted Living Facility (ALF) secured memory care undetected and was
found by the police 5 miles away from the ALF.

Allegation(s):

Total residents: 88
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

The NR appearance, demeanor, exit doors, environment, the NR
social interaction, living quarter.

Observations:

NR, other not associated with ALF, med tech, resident care
coordinator, caregiver, director of nursing (DNS).

Interviews:

NR's negotiated service agreement, progress notes, electronic
medication administration record, incident investigation.
Missing resident policy and procedures.

Record Reviews:

1. The staff intervened and separated both residents. The NR was unharmed and was
redirected. No failed facility practice was identified.
2. The staff stated that they did not know that the NR had left the memory care unit until the
police officers were knocking on the door with the NR at midnight. The staff stated that the NR
was last seen at 10:10 PM sleeping in their chair. The NR was observed as upset following an
incident with another resident. The NR had no recollection of what happened when asked. The
DNS stated that the NR must have followed someone out the memory care door and went
outside through the silent alarm door. The ALF did not make a determination on how the NR got
out of the ALF aside from assumptions.  Failed practice was identified. A citation was written for
noncompliance with Washington Administrative Code 288-78A (2371) Investigation.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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