




Residential Care Services
Investigation Summary Report

Provider/Facility: Magnolia Care
License/Cert.#: 2650

Provider Type: Assisted Living Facility

Compliance Determination #: 72886 Intake ID: 210860
Investigator: Amy Wright Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 02/12/2026 through 02/13/2026
Complainant Contact Date(s):

Caregiver did not complete 75-hour training within first 120 days of hire.
Allegation(s):

Total residents: 42
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Administrator
Residents

Interviews:

*Disclosure of Services
*Characteristic roster
*Staff roster
*Staff training records
*Resident face sheets
*Resident care plans
*Alcohol and Drug Use Policy
*Resident Discharge and Transfer Policy
*Abuse Prevention Policy and Procedure
*Incident investigation
*Progress notes
*Resident discharge notice
*Controlling Violent Residents Policy

Record Reviews:

Interview and record review showed that one of four sampled staff had not completed their
seventy-hour long-term care worker training within the required timeframe. Failed practice
identified and cited under WAC 388-78A-2474 Training

Investigation Summary:
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and home care aide certification requirements (2)(b).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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