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Plan of Correction

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site follow-up on 07/02/2025
of:

550 W HENDRICKSON RD
SEQUIM, WA 98382

Sherwood Assisted Living

This document references the following SOD dated: 07/11/2025

The following sample was selected for review during the unannounced on-site visit: 3 of 76
current residents and 0 former residents.

The department staff that inspected the Assisted Living Facility:

Anissa Bearden, Licensor

From:
DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3 , Unit E
800 NE 136th Ave Ste 200
Vancouver, WA 98684
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As a result of the on-site visit(s) the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

DateAdministrator (or Representative)

WAC 388-78A-2240 Nonavailability of medications. When the assisted living facility has
assumed responsibility for obtaining a resident's prescribed medications, the assisted living
facility must obtain them in a correct and timely manner.

This requirement was not met as evidenced by:

Based on interview and record review, the facility failed to obtain medications in a timely manner for
1 of 3 sampled residents (Resident 1 [R1]). This failure resulted in R1 not receiving medications as
prescribed and placed R1 at risk for a decreased quality of life.

Findings included…

Record review of the facility’s, “Plan of Correction”, dated, 05/09/2025, for citation WAC 388-78a-
2240 nonavailability of medications, showed continued in-services were held for medication
technician’s to ensure timely administration of medications. Medication technician’s were educated
to always follow up on missing medications and to reorder medications with having enough
medications remaining for a few days until new medications come in. Medications technicians were
also educated on calling or faxing the primary care physician if medications were missed to avoid
health complications, or recommendations from the primary care physician. Staff B, Resident Care
Assistant, and Staff C, Registered Nurse, would continue to educate the medication technicians as
needed on timely administration of medications and the importance of timely follow up with the
pharmacy and the primary care physician by calling and not just faxing. Staff B and Staff C would be
notified by the medication technicians if there were any medication availability issues. New
medication technicians would receive training on these in-services. The physician faxes would be
kept for proof.
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Record review of facility policy “Nonavailability of Medication,” dated 03/27/2018, showed it was the
policy of [the facility name] to provide medication to residents in a timeframe and in a manner that
promotes health and welfare. Under the section titled, “procedure” showed “1. All medications that
are the responsibility of the facility will be re-ordered from the pharmacy at a pre-designated and
negotiated time frame with the pharmacy (due to insurance reimbursement requirements,
medications cannot be ordered too early, or the insurance will not cover the cost of the medication).
2. If, despite negotiations and plans set between facility and the pharmacy, a medication is not
available to a resident at a designated timeframe, the designated staff person will contact the
pharmacy to determine when the medication will be delivered. 3. The licensed nurse will evaluate
the significance of the medication not being delivered to the resident on time and take the
appropriate actions to ensure resident safety and welfare 4. If the medication will not be available to
the resident in the timeframe needed the resident's health care provider or prescriber of the
medication will be notified 5. If it is the resident's and /or responsible party's responsibility to obtain
mediation for the resident, the designated staff person will contact the resident/responsible party and
explain concerns regarding medications being unavailable. 6. Medications may be unavailable due
to weather conditions, pharmacy availability of the medication etc. If the resident health and safety
would be at risk the pharmacy may contact a local pharmacy to fill the medication so that it will be
available in a more immediate timeframe."

R1

Record review of the facility “Assisted Living Facility Resident Characteristic Roster and Sample
Selection”, dated 07/02/2025, showed R1 moved into the facility on /2025.

Record review of R1’s “Washington Health and Service Evaluation Results”, dated 06/23/2025,
under the section “medication”, showed R1 was not able to take medications without assistance. R1
used the community preferred pharmacy.

Record review of R1’a “Service Plan”, dated 06/23/2025, under the section “medication”, showed R1
was total assistance and was not able to take their medications without assistance.

Record review of R1’s “medication orders”, dated 06/18/2025, showed it was a list of medications
that R1’s physician signed off on. The medications were what R1 was to take upon admission to the
facility. R1 had an order for carboxymethylcellulose sodium refresh tears (medication to help eyes
with burning, dryness, irritation, or discomfort) to apply one drop every night and loratadine
(medication to help treat allergy symptoms that include itchy and burning eyes, runny nose, sneezing
and more) take one tablet daily.

Record review of R1’s Medication Administration Record (MAR), dated 06/20/2025 through
06/30/2025, showed R1’s administrations for their carboxymethylcellulose sodium for dates
06/20/2025 through 06/24/2025 was not administered. Review of the
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section “scheduled medication notations”, showed R1’s carboxymethylcellulose sodium refresh eye
drops was not administered related to “other problems, not issued” and “could not locate”. There was
no documentation that R1’s physician was notified or the pharmacy. Review of the administration
doses for R1’s loratadine showed on 06/21/2025 through 06/25/2025 and 06/27/2025, R1 did not
receive their loratadine. Under the section “scheduled medication notations”, showed R1’s loratadine
was not administered related to “could not locate medication”, “medication not available”, “awaiting
refill”, and “awaiting delivery”.  On 06/23/2025 at 7:25 AM, there was a note that showed the
medication technician would reorder through house pharmacy during the shift for delivery tonight.

Record review of R1’s observations dated 06/01/2025 through 07/08/2025, showed on /2025
R1 was admitted to the facility. Nursing to do R1’s mediations. There was no other documentation
that R1’s physician or the pharmacy was notified that R1 was out of their loratadine, or
carboxymethylcellulose sodium refresh eye drops and was not receiving them.

Record review of an email sent to the Department on 07/02/2025 at 2:23 PM, showed Staff B,
Resident Care Assistant, had called the facility pharmacy on clarification when R1’s medication list
was sent to them and confirmed the medication list was sent to the pharmacy on /2025 that
was seven days after R1 admitted to the facility.

Record review of R1’s identification sheet, undated, showed it was a copy of what was sent to the
house pharmacy to have R1’s medications sent to the pharmacy. Review of the top of the page,
showed R1’s identification sheet, admission orders, insurance card, and signed house pharmacy
agreement form were all sent to the house pharmacy on Friday 06/27/2025 at 1:23 PM.

In an interview on 07/02/2025 at 12:28 PM, Staff D, Medication Technician, stated if a resident’s
medication was not available in the facility to administer, they were trained to call the pharmacy or
the resident’s power or attorney to see when the medication could be delivered to the facility. Staff D
stated they were always to notify the resident care manager Staff B. Staff D stated they would fax
the residents physician or call the physician’s office each day the resident did not receive their
medication along with notifying the resident care manager.

In an interview and observation on 07/02/2025 at 12:33 PM, Staff D stated all resident physician
notifications that were received back were filed in the residents hard chart. Staff D stated they were
to chart under the “observations” section of the electronic record that the resident missed their
medication and that they notified the physician. Staff D looked through R1’s hard chart for any
physician notification and there were none located. At 12:35 PM, Staff B looked through R1’s hard
chart and was unable to locate any of the physician notification that R1 did not receive their
loratadine or carboxymethylcellulose sodium. Staff B acknowledged that they were aware R1 was
out of their two medications when they admitted. Staff B stated R1’s loratadine and
carboxymethylcellulose sodium did not get delivered to the facility for administration until 06/27/2025
and was unsure why.
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In an interview on 07/11/2025 at 3:55 PM, Staff B stated they were unsure why R1’s medication
were not ordered when they were admitted. Staff B stated the medication technicians and
themselves were responsible to ensure the residents medications were ordered and pharmacy was
followed up with when the medication is not available.

This is an uncorrected and recurring deficiency previously cited on 05/09/2025, 02/28/2025 and
12/03/2024.

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Sherwood Assisted Living is or
will be in compliance with this law and / or regulation on (Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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