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Residential Care Services
Investigation Summary Report

Provider/Facility: Sherwood Assisted Living

License/Cert.#: 2652

Provider Type: Assisted Living Facility

Compliance Determination #: 59203
Intake ID: 177729

Investigator: Anissa Bearden
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 05/01/2025 through 05/09/2025
Complainant Contact Date(s):

1) allegation the resident was not receiving showers since they admitted to the facility per the
service agreement

Allegation(s):

Total residents: 71
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Administrative staff
Residents
Family members

Interviews:

Medical records
Facility policies
Staff training records

Record Reviews:

1) After interview and record review the resident did not have an initial service plan completed
upon admit and was completed 7 days after admission. The care givers did not have a service
plan to know what care and services the resident required including what days and times the
residents shower was to be. this is failed practice.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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