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Residential Care Services
Investigation Summary Report

Provider/Facility: Cogir at The Narrows
License/Cert.#: 2654

Provider Type: Assisted Living Facility

Compliance Determination #: 24050 Intake ID: 51979
Investigator: Woodetta Maulana Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 09/28/2022 through 05/18/2023
Complainant Contact Date(s):

1) First responders unable to open door to facility causing a 10 minute delay.
2) Named resident was not provided services according to care plan.
3) Staff sleeping when first responders arrived and did not assist to help resident.

Allegation(s):

Total residents: 37
Resident sample size: 4
Closed records sample size: 3

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility

Observations:

staff
residents
others not associated with the facility

Interviews:

resident recordsRecord Reviews:

1) Based on observation and interview, the assisted living facility failed to have the door key
readily available when first responders arrived at the facility.
2) Based on interview and record review the facility failed to provide care and services as
agreed upon in the negotiated service agreement for resident 1.
3) Interviewed caregiver who stated they were on break and put their head down but was not
sleeping. Stated they saw first responders enter the facility and first responders went directly to
the resident’s room. Interviewed Executive director who stated caregiver is not allowed back into
facility.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Cogir at The Narrows
License/Cert.#: 2654

Provider Type: Assisted Living Facility

Compliance Determination #: 24050 Intake ID: 60412
Investigator: Woodetta Maulana Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 09/28/2022 through 05/18/2023
Complainant Contact Date(s):

1)Facility failed to provide care and services as agreed upon in the negotiated service
agreement for named resident .
2) When first responders arrived to the facility the doors were locked and staff did not have a
key to open the door.

Allegation(s):

Total residents: 37
Resident sample size: 4
Closed records sample size: 3

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility

Observations:

staff
residents
others not associated with the facility

Interviews:

resident recordsRecord Reviews:

1) Based on interview and record review the facility failed to provide care and services as
agreed upon in the negotiated service agreement for named resident
2) Based on observation and interview, the assisted living facility failed to have the door key
readily available when first responders arrived at the facility.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Cogir at The Narrows
License/Cert.#: 2654

Provider Type: Assisted Living Facility

Compliance Determination #: 24050 Intake ID: 50841
Investigator: Woodetta Maulana Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 09/28/2022 through 05/18/2023
Complainant Contact Date(s):

1) Named resident had a fall due to facility's neglect.
Allegation(s):

Total residents: 37
Resident sample size: 4
Closed records sample size: 3

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility

Observations:

staff
others not associated with the facility

Interviews:

n/aRecord Reviews:

1) Based on interview and record review, as the most recent licensee, the assisted living facility
failed to ensure records of former named resident was available for review by the department.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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