




Residential Care Services
Investigation Summary Report

Provider/Facility: Cogir at The Narrows
License/Cert.#: 2654

Provider Type: Assisted Living Facility

Compliance Determination #: 48791 Intake ID: 156641
Investigator: Woodetta Maulana Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 10/15/2024 through 01/09/2025
Complainant Contact Date(s):

1) Named resident did not receive their prescribed medication
Allegation(s):

Total residents: 125
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

staff to resident interaction
resident
general observation of the facility

Observations:

staff
residents

Interviews:

resident recordsRecord Reviews:

1) The Assisted Living failed to ensure that named residents received their medication as
prescribed.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Cogir at The Narrows
License/Cert.#: 2654

Provider Type: Assisted Living Facility

Compliance Determination #: 48791 Intake ID: 147854
Investigator: Woodetta Maulana Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 10/15/2024 through 01/09/2025
Complainant Contact Date(s):

1) Staff often speak to residents unkindly
2) Staff would ignore clients when they had to use the restroom, staff would move clients aside
in their wheelchair when they asked to use the restroom instead of assisting them to the
restroom
3) Staff would lock clients out of their rooms during the day. Residents would have to find a staff
member to get access to the bathroom in the room and for the clients in memory care that was
not an option as they didn't understand to ask for help to get into their rooms to use their
bathrooms.
4) Named resident would often have bruising on her wrists and arms
5) Named resident had multiple falls, including tripping over a scale that
was left in the middle of the floor by a staff member
6) When named resident passed away they had a fractured rib

Allegation(s):

Total residents: 125
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

staff to resident interaction
resident to resident interaction
residents
general observation of the facility

Observations:

staff
others not associated with the facility

Interviews:

resident recordsRecord Reviews:

1) Unable to substantiate failed facility practice
2) Unable to substantiate failed facility practice
3) The Assisted Living Facility failed to ensure residents always had access to their own rooms
without staff assistance.
4) Unable to substantiate failed facility practice
5) The facility failed to determine a need for further action when named resident

Investigation Summary:
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had an accident that could adversely affect their well-being.
6) Named resident moved out of the facility and the broken rib was discover after named
resident moved into a different facility. Unable to substantiate failed facility practice

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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