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Residential Care Services
Investigation Summary Report

Provider/Facility: Maple Glen Assisted Living

License/Cert.#: 2655

Provider Type: Assisted Living Facility

Compliance Determination #: 32910
Intake ID: 103733

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 11/21/2023 through 12/22/2023
Complainant Contact Date(s):

1. Administration/Personnel: Public complaint of resident in community being discriminated
against by staff and staff not treating resident with dignity.
2. Dietary Services: Public complaint of resident in community not receiving three meals a day.
3. Other Services: Public complaint of resident in community not receiving housekeeping,
laundry or medication services.
4. Resident/Patient/Client Rights: Public complaint of resident in community being discriminated
against by staff and staff not treating resident with dignity.
5. Fraud/False Billing: Public complaint of resident in community not receiving services per
agreement.

Allegation(s):

Total residents: 46
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members
Social services staff
Housekeeping staff
Business office manager
Laundry staff

Interviews:

State reporting log
Incident investigation
Facility policies
Care Plan

Record Reviews:
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Disclosure of Services
alert charting
Investigations
Incident Reports
Admission Agreement

1. Administration/Personnel: Facility treating all residents with dignity and respect. No other
residents identified with similar issues. Unable to substantiate claims.
2. Dietary Services: Facility provided agreed upon three meals a day to the resident. When
resident left dining area, care staff delivered meal to the room. No failed practice identified.
3. Other Services: Facility failed to provide weekly laundering services as outlined in the
negotiated service agreement. There was no system in place to ensure that residents were
receiving laundry services for the resident in the community. Failed practice identified.
4. Resident/Patient/Client Rights: Facility treating all residents with dignity and respect. No other
residents identified with similar issues. Unable to substantiate claims.
5. Fraud/False Billing: Facility billing for agreed upon services.  Facility trying to work with
resident. Resident refusing care and services and attempts by the facility to update resident
assessment go unanswered. Not enough evidence to substantiate claims.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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