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Residential Care Services
Investigation Summary Report

Provider/Facility: Fields Senior Living at
Spokane Valley
License/Cert.#: 2669

Provider Type: Assisted Living Facility

Compliance Determination #: 75254
Intake ID: 218750

Investigator: Anne Boyd
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 04/01/2026 through 04/08/2026
Complainant Contact Date(s):

Financial exploitation allegation.
Allegation(s):

Total residents: 109
Resident sample size: 4
Closed records sample size: 2

Investigation Methods:

Sample:

Residents
Activities
Resident rooms
Staff to resident interactions
Resident to resident interactions
Identified resident

Observations:

Named resident
Residents
Family representative
Executive Director
Memory Care Director
Medtech
Two Caregivers
Nurse
Resident Care Coordinator

Interviews:

Named resident care plan/face sheet
Sample resident care plan/face sheet
Facility investigation summary form
Facility investigation
Characteristic roster
Staff roster
Disclosure of services
Abuse/neglect policy
Staff schedule March 2026
Timeline document

Record Reviews:
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Facility reported allegation of suspected exploitation for named resident. The facility did not
initiate an investigation in a timely manner. The AP was allowed contact to the AV for several
days following the facility's knowledge of the risk for exploitation and possible abuse. Deficient
practice identified and cited under WAC 388-78A-2371(1)(2)(3)(4).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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