STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
8517 E Trent Ave, Ste 102, Spokane Valley, WA 99212

VVOP Bishop Place, LLC

Bishop Place Senior Living
815 SE Klemgard St
Pullman, WA 99163

RE: Bishop Place Senior Living License # 2675
Dear Administrator:

This letter addresses Compliance Determination(s) 40538 (Completion Date 04/30/2024) and
37535 (Completion Date 03/07/2024).

The Department completed a follow-up inspection of your Assisted Living Facility on 04/30/2024
and found no deficiencies. Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-78A-2950-5, WAC 388-78A-2305-1, WAC 246-215-04555-1-b

The Department staff who did the on-site verification:
Sandra Fast, Community Complaint Investigator

If you have any questions, please contact me at (509)993-7821.

Sincerely,

Stephanie Jenks, Field Manager
Region 1, Unit B
Residential Care Services
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Residential Care Services
Investigation Summary Report

Provider/Facility: Bishop Place Senior Living Provider Type: Assisted Living Facility

License/Cert.#: 2675 Intake ID: 119705

Compliance Determination #: 37535 Region/Unit #: RCS Region 1/ Unit B
Investigator: Sandra Fast

Investigation Date(s): 02/29/2024 through 03/07/2024

Complainant Contact Date(s):

Allegation(s):
1. No warm water for kitchen handwashing.
2. Dishwasher not reaching adequate temperatures.

Investigation Methods:

Sample: Total residents: 91
Resident sample size: 4
Closed records sample size: 0

Observations: Kitchen dish washing area
Dishwashing machine
Kitchen clean table ware
Kitchen hand washing sink

Interviews: Executive director
Dietary director
Maintenance director
Dish washing staff
Ware machine service operator

Record Reviews: Dishwasher temperature records
Sanitizer PPM records
Service records

Investigation Summary:

1. Hot water in the hand washing sink had no hot or warm water. Dish washing staff stated that
they were washing their hands in the handwashing sink with cold water. Executive director and
maintenance director stated the kitchen boiler had gone down in November 2023. Hot water
was not available in the kitchen. Failed facility practice was identified, and a citation issued per
WAC 388-78a-2950 (5) Water Supply.

2. A T-Stick (turns color within 5 seconds when 160 degrees Fahrenheit is reached) was put
through a wash/rinse cycle of the stationary rack dishwasher and did not show a color change.
The facility's dishwasher temperature logs for November through February showed the
dishwasher failed to reach adequate wash/rinse temperatures beginning November 2023. The
facility did not plan for alternate sterilization of dishes. Failed facility practice was identified, and
a citation was issued per WAC 388-
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78a-2305 (1) Food Sanitation.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written
0 NA

"91ISqOM 101807 BY3 0} SRIIAIDS dJe)) [elIuapISay Aq paledald sem Juswindop siyL



e VLAVG W Raanngwn

STATE OF WASRINSTON
D‘-PA«T« VIENT OF SQCIAL AND HEAL TH SERVIZES
GG AND LONG-TERM SUPPORT ADMIKISTRATICN
CS‘HE Trent Ave, Ste 142, Spokane Valley, WA 99212

Statermaeat of Defictencies Licanse # 2000 (ompliatnes Datomination £ Ara s
Flan of Correction Bisniop Place Senwr Lying Compiatian Date
Page 1 of 4 Licenses WOP Bishop Plase, LLG G0 2024

You are requred to H2 in c;mp&~snc-= tall wrees vath alt ficensing Jaws and ragulations i
rmaietain your Assisted Livisg Faciily §cense .

The departivient compietad dats colischien for av enarnsuncad srnoate compdaing e shigation
on 82i2872024 and J2/3W2024 of:

Bachop Piace Sanior Living

215 SE Riemgard Ss
Fuilman, WS $818

This Socument refarences s foliowiy complaint numberisy 119542, 119765

The fiowing savnple was caelestad for reviay during the unannauviced an-gsite st 4 of 34
cusrant residents and 3 formey recidenis,

The depaniment staff that investigated the Sesistad Living Facity

Savatra Fast, Community Cormplaint Investigater

Fromy

OBHE, Aging ard Long-Teen Support &dersnisteation
Ramdential Cave Services, Region €, Unit 2

8817 E Trent Ave, Ste 142

'wpokdne WValley, WA 89242

argsul of the or-sde visit(s), the department found that vau are not in compliance wits the
asing faws andregulations 85 stated i he cted deficiencias in the anclased fepon.

&

S m 03/11/2024

Remuentiai Cars Senvices Date

funderstarid that to rmaitain an Assisted § Livisyy Facility boense the facility rust be din
complianse vl alf the kcenaing laws and raguistions at ad t B

478
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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
8517 E Trent Ave, Ste 102, Spokane Valley, WA 99212

Statement of Deficiencies License #: 2675 Compliance Determination # 37535
Plan of Correction Bishop Place Senior Living Completion Date
Page 1 of 4 Licensee: VOP Bishop Place, LLC 03/07/2024

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 02/29/2024 and 02/29/2024 of:

Bishop Place Senior Living
815 SE Klemgard St
Pullman, WA 99163

This document references the following complaint number(s): 118542, 119705

The following sample was selected for review during the unannounced on-site visit: 4 of 91
current residents and 0 former residents.

The department staff that investigated the Assisted Living Facility:

Sandra Fast, Community Complaint Investigator

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 1, Unit B

8517 E Trent Ave, Ste 102

Spokane Valley, WA 99212

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.
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Statemant of Deficiencies Licenge # 2675 Compliance Determinabon ¥ 3 A
Fian of Corrsation Bishap Prave Seninr Living Complatian Date
Page 2 of 4 Licensae VOF Bishep Mace, LG 03072024

9\\’»@37:’(

umisiraor (or Represevdaiive}

WAC 388-78A-2950 Water supply. The assisted living facility must:

(&} Provide hot and cald watar under adeguats pressare readily svaiiable troughaat the sssisted
Imang faoiling

This requirement was notmet as evidenced by:
Basad g obiservatian and bdsrvew the faclity failed to ensure hot water RCER suppiiad W S aut of &

SIlS N the Rfchsy drea of v assisted living facity. Thes faiiurs resultzd in kitshen staff having o
wash thed fands iy oold water and slaced residents at risk for crase s,asx-':asm,_. vation.

Findhans awluden.

R

Observation on §2/2872024 at 1 JEFM shawed that when the hot water fausets veere tumed on i
tha facility’'s Ritchen sinks, enly ho.ﬁd water came out of Hre taps.

I ar snterview on D2728/2024 3¢ §35 M Sta8 €, Maintesans 31&@0(3[ statad tha‘ e hat water
heater far the kitchen went outin November of 2023, Sta® C stated there Was no terporany solutinn
or SUspiying hot watss o the kitchen.

In @ itervisy gy Q- ;3—2*32» at 140 Py, Siaft E tated that hers was no hotwater it any of the
cinks iny the kitthen and that they had Sean using cols water to wash their hands Staff & stated ¥
had been several manthe shse there had beer Ret water t wash Bieir Bands with

- PlaniAttestation Statement
| herely cerfify thatl hav;; revigwed this report and havs taben o will take active
Mmeasures i comes “t this & ue.'f\“sen*v By taking this action, Bighop Plage Saniar Living s or
will e in compiance with this iaw and / or rasulEsan on 1{.‘&{:}“

in addivon, | will implement a system to monitor and anssre condnued compliance with
this requirsrment.
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Statement of Deficiencies License #: 2675 Compliance Determination # 37535

Plan of Correction Bishop Place Senior Living Completion Date
Page 2 of 4 Licensee: VOP Bishop Place, LLC 03/07/2024
Administrator (or Representative) Date

WAC 388-78A-2950 Water supply. The assisted living facility must:

(5) Provide hot and cold water under adequate pressure readily available throughout the assisted
living facility;

This requirement was not met as evidenced by:

Based on observation and interview, the facility failed to ensure hot water was supplied to 5 out of 5
sinks in the kitchen area of the assisted living facility. This failure resulted in kitchen staff having to
wash their hands in cold water and placed residents at risk for cross contamination.

Findings included...

Observation on 02/29/2024 at 1: 30 PM showed that when the hot water faucets were turned on in
the facility’s kitchen sinks, only cold water came out of the taps.

In an interview on 02/29/2024 at 1:35 PM, Staff C, Maintenance Director, stated that the hot water
heater for the kitchen went out in November of 2023. Staff C stated there was no temporary solution
for supplying hot water to the kitchen.

In an interview on 02-29-2024 at 1:40 PM, Staff E stated that there was no hot water in any of the
sinks in the kitchen and that they had been using cold water to wash their hands. Staff E stated it
had been several months since there had been hot water to wash their hands with.

Plan/Attestation Statement
| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Bishop Place Senior Living is or
will be in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.
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Sistamast of Deficiencies Licanse # 2675 {ompliance Determinator # 835
Pian of Coreacting Bishap Place Senioy Living Campiatizn Dale
Paga 3 of 4 Linengag VOF Bishop Mace, LLC Q3072624
Ve oo~ 3l\7/(202$+
. R =R g —%
Admivastrater foy Repregenigtvs) Cate

WAC 246-215-04555 Equipment - Mechanical warewashing egquipment, hot water sanitization
temperatures (2009 FDA Food Code 4-501.112).

(1] Except as spectfied i subsechan (2] of this secbion, in 3 mechanios! .~L‘t3‘d 3" the tervperatise

of the fresh hot watat SANITIZING rinse a6 i entess the mandois may ool he more thar 188 F zQJ
Craviags han

(i For all ather machines, 188 F {83 %

WAC 388-7T8A-2309 Feod sanitation. The assisted Iivins facility must

{1 Manags food. and maidan any an-siks fand saeaea faoildies in coraphanos wilth chagter 248-218
WAC, Food service,

This requiremant was not met as evidenced by:

Basad an obssrvation, imteneew, and reoord review the faciily faled to 2nsurs that sdeguate water
temparahure for stenlization was reachsd for 1 of 1 dishveasher (kitchen dichwsastert The fadlure
rasuliad v avpropsr sterilizatan of dishies and placed vevitants ot sk fay faod bom dlbess.

Fingings includad. |

NP

N an wtesview on DH2RE0ES at 1.268 P Saf O, Dietary Biractar, statzd fyatthe hot v"aw el et
YK a4 ihey were having teulde fading @ cantractar to come aul Wailf D slatad that th
ardrninistrative staff were aware and had toid them Lowas bel g warkad an

Chservstise on B3728/2024 at 1 32 P showed that 2 temparature indicator (s dispogable device
that changes colnr when adeguate termperaturs s reached) that was ran throu gt 2 washirmse cyole,
cid not changes caolor,

=

[n an e eviav oy OF28202 gt { 40, Skalv £, Dishwasher, staled that the dishes wees s gned after
they exited the diskhavasher and thatitthod a !\mgser amuunt of tivas to dry wibeh the dishwasher &d
not raaciy the sppropsats femparsire.

I an interview on Q2728000 at 240 B Staft A Executive Director, stated they wers awarg of i
[ of hatwatsr for the steher ares.

-~

I an intervew on B2 5202 5t 288 P Coltaterat Contact 1 IS0 1] Cutsiide Vendor, atatad that
tha facikby's disbevasher reguived Tugh water fempersiwe o sterfize dishware OO stated that s
factiny's dishwasher should have been reaching 188°
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Statement of Deficiencies License #: 2675 Compliance Determination # 37535

Plan of Correction Bishop Place Senior Living Completion Date
Page 3 of 4 Licensee: VOP Bishop Place, LLC 03/07/2024
Administrator (or Representative) Date

WAC 246-215-04555 Equipment -- Mechanical warewashing equipment, hot water sanitization
temperatures (2009 FDA Food Code 4-501.112).

(1) Except as specified in subsection (2) of this section, in a mechanical operation, the temperature
of the fresh hot water SANITIZING rinse as it enters the manifold may not be more than 194 F (90
C) or less than:

(b) For all other machines, 180 F (82 C).
WAC 388-78A-2305 Food sanitation. The assisted living facility must:

(1) Manage food, and maintain any on-site food service facilities in compliance with chapter 246-215
WAC, Food service;

This requirement was not met as evidenced by:

Based on observation, interview, and record review, the facility failed to ensure that adequate water
temperature for sterilization was reached for 1 of 1 dishwasher (kitchen dishwasher). This failure
resulted in improper sterilization of dishes and placed residents at risk for food born illness.

Findings included...

In an interview on 02/29/2024 at 1:28 PM Staff D, Dietary Director, stated that the hot water did not
work as they were having trouble finding a contractor to come out. Staff D stated that the
administrative staff were aware and had told them it was being worked on.

Observation on 02/29/2024 at 1:32 PM showed that a temperature indicator (a disposable device
that changes color when adequate temperature is reached) that was ran through a wash/rinse cycle,
did not change color.

In an interview on 02/29/2024 at 1:40, Staff E, Dishwasher, stated that the dishes were air dried after
they exited the dishwasher and that it took a longer amount of time to dry when the dishwasher did
not reach the appropriate temperature.

In an interview on 02/29/2024 at 2:40 PM, Staff A, Executive Director, stated they were aware of the
lack of hot water for the kitchen area.

In an interview on 02/29/2024 at 2:55 PM, Collateral Contact 1 (CC1), Outside Vendor, stated that
the facility’s dishwasher required high water temperature to sterilize dishware. CC1 stated that the
facility’s dishwasher should have been reaching 165°
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Siatemast of Deficancies License # 2670

Compliance Determination #37535
Pian of Corractiog Bishap Flace Seninr Livin Completian Date
Page4 of 4 Lirenges. VOF Bisho s?*aﬂa Ha 03070624

Farhensit {(F) for g wash cyaie and 188" F for 2 mseewr lhzabon cyele. CCO1 stated hiat hey ware

rot aware that the faciity's dishwasher was not reaching adeguate temperstumss.

Review of the facdity’s dishwasher tsraperature iogs s;e;tmi Novemiier 3, 2823 thraugh Februasy 289,

2024 showen that the facihiv's sishwasher had vt reashed the requir ed 180°F

PlaniAttestation Statement
P hersley corbity tial | bave raviewed this report and have faken oy will taks sctive

<

will be in cornpiance with this faw and / or regulation an {Bate)

2y

in anidition, | will impiament @ |ysiam (o moniine and #nsurs candnued comgliance with
thig eqa"e'nent

\ UM TR\

, | 2|\2| | zo244

Adraimslrator {oy Repregsentatva) IDate

rneasures to coract this geficiency. By taking fus active, Bishop F‘_tc ‘aenz[}r Lhang is

ar

(A
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Statement of Deficiencies License #: 2675 Compliance Determination # 37535
Plan of Correction Bishop Place Senior Living Completion Date
Page 4 of 4 Licensee: VOP Bishop Place, LLC 03/07/2024

Farheneit (F) for a wash cycle and 180° F for a rinse/sterilization cycle. CC1 stated that they were
not aware that the facility’s dishwasher was not reaching adequate temperatures.

Review of the facility’s dishwasher temperature logs dated November 9, 2023, through February 29,
2024, showed that the facility’s dishwasher had not reached the required 180°F.

Plan/Attestation Statement
| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Bishop Place Senior Living is or
will be in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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