


Residential Care Services
Investigation Summary Report

Provider/Facility: Avista Senior Living
Ferndale
License/Cert.#: 2677

Provider Type: Assisted Living Facility

Compliance Determination #: 61470
Intake ID: 183087

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 06/25/2025 through 07/14/2025
Complainant Contact Date(s): 06/26/2025

1) The Named Residents (NR) did not receive the medications resulted in abdominal pain and
constipation. The NR had to be treated with enema which caused more discomfort. The
Assisted Living Facility (ALF)  made several medication errors including medications were
marked as "not in the building".
2) The ALF had no nurse oversight.

Allegation(s):

Total residents: 37
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents.
NR.
Environment.

Observations:

NR, Collateral Contacts, Executive Director, Nursing Staff.Interviews:

NR's Care plan, medication administration records, hospice order,
progress notes.
Hospice notes.

Record Reviews:

1) The NR stated that they were given enema due to abdominal pain from missing bowel
medication dosages. The NR stated that the enema which also caused more discomfort.
Review of the medication administration record dated June 2025 showed bowel medication was
marked as "unable to locate" resulted in two missed dosages. Failed practice. A citation was
written for noncompliance with WC 388-78A-2210 Medication services.
2) Interviews indicated that the ALF's nurse and the regional nurse were in the facility three days
a week and covering twenty four hours/seven days a week calls. No failed practice was
identified.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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