


Residential Care Services
Investigation Summary Report

Provider/Facility: Cascade Valley Senior
Living
License/Cert.#: 2679

Provider Type: Assisted Living Facility

Compliance Determination #: 47896
Intake ID: 147516

Investigator: Allison Nunn
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 09/27/2024 through 11/05/2024
Complainant Contact Date(s): 09/05/2024, 10/23/2024, 11/05/2024

1. The Named Resident (NR) was found to be wearing soiled briefs, the bedsheets were stained
yellow, and the apartment had a strong smell of urine.
2. The NR did not receive pain medication.
3. The Assisted Living Facility (ALF) did not evaluate the NR correctly.
4. The ALF did not take care of the NR’s feet and toenails.

Allegation(s):

Total residents: 50
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions

Observations:

Residents
Responsible Parties
Director of Health and Wellness
Executive Director
Med Tech/Caregiver

Interviews:

Negotiated Service Agreement
Progress Notes, Outside Provider Notes
Medication Administration Record
Facility policies

Record Reviews:

1. During an unannounced visit on 09/27/2024 and 10/07/2024 no foul odors were present in the
Assisted Living Facility (ALF) common areas and resident rooms. Observation of the trash cans
in resident rooms were noted to be empty with a clean garbage bag lining the cans. ALF staff
stated that when a resident has a soiled brief, they will take the waste to the outside garbage
receptacle. ALF staff stated that they change resident briefs multiple times per day, usually in
the morning, after meals and before bed. Residents were observed to be in clean briefs, no
odors present and residents were dressed appropriately. Eight resident beds were
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observed made with clean linens and sheets. No failed practice was identified.

2. Record review of the Named Resident’s (NR) medication administration record, progress
notes and outside agency documentation showed the NR was administered pain medication
routinely.  ALF staff stated that they worked with an outside agency to manage the NR’s pain
and restlessness. The ALF followed the plan of care, monitored the NR for adverse effects and
communicated with the NR’s primary care provider to provide comfort. No failed practice was
identified.

3. Record review of the Named Resident’s (NR) Negotiated Service Agreement (NSA) showed
the NR required assistance with bathing, medications and wound care. ALF staff stated when
the NR had a change of condition, they updated the NSA. Review of the NSA showed it was
signed by the ALF and the NR’s responsible party. No failed practice was identified.

4. Record review of the Negotiated Service Agreement (NSA) showed the ALF did not
specifically address resident nail care and when it was to be done. Interviews with ALF staff
found that the ALF was in process of getting a podiatrist to perform on-site nail care at the ALF.
During an unannounced visit on 09/27/2024 residents were observed to have toenails that were
curved over the top of the toe. Failed practice was identified, and a citation was issued for
Washington Administrative Code 388-78A-2120 (4) – Monitoring residents’ well-being.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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