This document was prepared by Residential Care Services for the Locator website.



Sincerely,
ez 4,
Manfay Chan, Allied Health Field Mggﬁgg;,

Region 3, Unit D
Residential Care Services
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Residential Care Services
Investigation Summary Report

Provider/Facility: 6 Stars Healthcare LLC Provider Type: Assisted Living Facility

License/Cert.#: 2681 Intake ID: 162879

Compliance Determination #: 53448 Region/Unit #: RCS Region 3 / Unit D
Investigator: Woodetta Maulana

Investigation Date(s): 01/22/2025 through 03/05/2025

Complainant Contact Date(s):

Allegation(s):
1) Named resident had a resident to resident altercation and 911 was called, and the alleged
perpetrator was arrested

Investigation Methods:

Sample: Total residents: 24
Resident sample size: 6
Closed records sample size: 1

Observations: staff to resident interaction
resident to resident interaction
residents
general observation of the facility

Interviews: staff
residents
Record Reviews: n/a

Investigation Summary:

The facility failed to investigate when there was an allegation of resident-to-resident altercation

Conclusion / Action:
[X] Failed Provider Practice Identified / Citation(s) Written
[ 1 Failed Provider Practice Not Identified / No Citation Written
[] NA
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Residential Care Services
Investigation Summary Report

Provider/Facility: 6 Stars Healthcare LLC Provider Type: Assisted Living Facility

License/Cert.#: 2681 Intake ID: 162021

Compliance Determination #: 53448 Region/Unit #: RCS Region 3 / Unit D
Investigator: Woodetta Maulana

Investigation Date(s): 01/22/2025 through 03/05/2025

Complainant Contact Date(s):

Allegation(s):

1) Named resident received a 30 day notice due to possibly notifying the state
2) Peer is being harassed and intimidated by another resident

3) Named resident not receiving medication timely

Investigation Methods:

Sample: Total residents: 24
Resident sample size: 6
Closed records sample size: 1

Observations: staff to resident interaction
resident to resident interaction
residents
general observation of the facility

Interviews: staff
residents
Record Reviews: resident assessments and medication administration records

Investigation Summary:

1)30 day notice given for safety concerns. Resident still residing in facility at time of
investigation

2) Interviewed named resident who confirmed he does not feel comfortable around his peer.
Interviewed Administrator who stated he was unaware of the resident's concern. Finding did not
rise to a citation level

3) The Assisted Living Facility (ALF) failed to ensure named resident was given his medication
as prescribed.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written

[] Failed Provider Practice Not Identified / No Citation Written
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N/A

This document was prepared by Residential Care Services for the Locator website.



Residential Care Services
Investigation Summary Report

Provider/Facility: 6 Stars Healthcare LLC Provider Type: Assisted Living Facility

License/Cert.#: 2681 Intake ID: 161783

Compliance Determination #: 53448 Region/Unit #: RCS Region 3 / Unit D
Investigator: Woodetta Maulana

Investigation Date(s): 01/22/2025 through 03/05/2025

Complainant Contact Date(s):

Allegation(s):

1) Named resident concerned about poor food quality

2) Feces found on chairs and on residents

3) Residents poorly cleaned due to staff shortages

4) Meds aren't being given or getting out on time.

5) Med room slash office is not being kept up to code.

6) Gloves aren't being changed properly.

7) Blood draws are being done out in the TV room.

8) Peer of named resident following them and harassing named resident

9) Fire exits are being blocked by residents just being out in the hallways, and in the emergency
exits.

10) alcohol and drug abuse in the facility by residents

11) no hot water in the women's wing or the men's wing on the 3rd floor of the men's wing

Investigation Methods:

Sample: Total residents: 24
Resident sample size: 6
Closed records sample size: 1

Observations: staff to resident interaction
residents
general observation of the facility
water temperatures

Interviews: staff
residents
Record Reviews: n/a

Investigation Summary:

1) observed meal and meal was appropriate, interviews sample residents who stated they had
no issues with food portions or quality

2) Did not observe feces on the furniture

3)Unable to substantiate failed facility practice

4) The Assisted Living Facility (ALF) failed to ensure residents were given their
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medication as prescribed.

5)Unable to substantiate failed facility practice

6)Unable to substantiate failed facility practice

7) Unable to substantiate failed facility practice

8)Interviewed named resident who confirmed he does not feel comfortable around his peer.
Interviewed Administrator who stated he was unaware of the resident's concern. Finding did not
rise to a citation level

9) previously cited for failure to come in compliance with fire marshal findings

10) Unable to substantiate failed facility practice

11) unable to substantiate failed practice

Conclusion / Action:
[X] Failed Provider Practice Identified / Citation(s) Written
[1 Failed Provider Practice Not Identified / No Citation Written
L] NA
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Residential Care Services
Investigation Summary Report

Provider/Facility: 6 Stars Healthcare LLC Provider Type: Assisted Living Facility

License/Cert.#: 2681 Intake ID: 161304

Compliance Determination #: 53448 Region/Unit #: RCS Region 3 / Unit D
Investigator: Woodetta Maulana

Investigation Date(s): 01/22/2025 through 03/05/2025

Complainant Contact Date(s):

Allegation(s):
1) Named resident received a 30 day notice that may be in retaliation for notifying the state
) C-pa machine is missing
) Bathroom is cold
) Women's bathroom has cold water
)

2
3
4
5) Not receiving medication timely

Investigation Methods:

Sample: Total residents: 24
Resident sample size: 6
Closed records sample size: 1

Observations: staff to resident interaction
residents
water temperatures
general observation of the facility

Interviews: staff
residents
Record Reviews: medication administration record

resident records
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Investigation Summary:

1) Resident received a 30 day notice due to safety concerns and in resident in facility at time of
investigation

2) Named resident stated a new one has been ordered and will be delivered to the facility

3) Facility already out of compliance for cold temperatures

4) Unable to substantiate failed facility practice

5) The Assisted Living Facility to ensure residents were given their medication as prescribed.

Conclusion / Action:



[x]
O

O

Failed Provider Practice Identified / Citation(s) Written
Failed Provider Practice Not Identified / No Citation Written
N/A
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