STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
1200 Alder Street, Union Gap, WA 98903

Yakima AL, LLC

Avista Senior Living Yakima
5100 W Nob Hill Blvd
Yakima, WA 98908

RE: Avista Senior Living Yakima License # 2682
Dear Administrator:

This letter addresses Compliance Determination(s) 43599 (Completion Date 07/03/2024) and
41690 (Completion Date 06/03/2024).

The Department completed a follow-up inspection of your Assisted Living Facility on 07/03/2024
and found no deficiencies. Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-78A-2600-2-k

The Department staff who did the on-site verification:
Felicia Cantu, Community Complaint Investigator

If you have any questions, please contact me at (509)572-7394.
Sincerely,
Michelle Closner, Field Manager

Region 1, UnitZ
Residential Care Services
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Residential Care Services
Investigation Summary Report

Provider/Facility: Avista Senior Living Yakima Provider Type: Assisted Living Facility

License/Cert.#: 2682 Intake ID: 131164

Compliance Determination #: 41690 Region/Unit #: RCS Region 1 / Unit G
Investigator: Michelle Closner
Investigation Date(s): 05/22/2024 through 06/03/2024

Complainant Contact Date(s):

Allegation(s):
Five named residents tested positive in the facility.

Investigation Methods:

Sample: Total residents: 42
Resident sample size: 11
Closed records sample size:

Observations: Residents
Resident care equipment
Staff to resident interactions
Infection control practices
Personal Protection Equipment (PPE)

Interviews: Residents
Facility staff
Others not associated with the facility

Record Reviews: Characteristic roster
House policies
Infection Prevention and Control Tool
Resident records (infection control tracing sheet)

Investigation Summary:
Observations showed that the facility had appropriate PPE in the facility. Covid positive

residents were placed in isolation, appropriate signage was posted. Interviews and record
review showed that the facility was in contact with their Local Health department for guidance
but did not have any current staff members mask fitted for N95 masks to protect themselves

and residents from Covid-19. Failed practice identified. WAC 388-78A-2600

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written

[l Failed Provider Practice Not Identified / No Citation Written
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N/A

This document was prepared by Residential Care Services for the Locator website.



STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
1200 Alder Street, Union Gap, WA 98903

Statement of Deficiencies License # 2682 Compliance Determination # 41690
Plan of Correction Avista Senior Living Yakima Completion Date
Page 1 of 3 Licensee: Yakima AL, LLC 06/03/2024

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 05/22/2024 and 05/22/2024 of:

Avista Senior Living Yakima
5100 W Nob Hill Bivd

Yakima, WA 98908

This document references the following complaint number(s): 131164

The following sample was selected for review during the unannounced on-site visit: 11 of 42
current residents and 0 former residents.

The department staff that investigated the Assisted Living Facility:

Felicia Cantu, Community Complaint Investigator
Michelle Closner, Complaint Nurse Field Manager

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 1 , Unit Z

1200 Alder Street

Union Gap, WA 98903

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Wechale Cloanen 06/18/2024

Residential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and requlations at all times.
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06.18.2024 13:53:47 State of Washington

Statenent of Deficiencie g Linease # 2882 Corapliance Deternunation # 41620
Fiar of Corection Avieta Seniar Laing Yakima Camipletion Date
Page 2 of 3 Licenses: Yakima AL, LLC DEXR2024

(g -18-200¢
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THNSW RIS {Or REBressitaine

WAC 388-78A 2600 Policies and procedures.

{23 The assisted living $acility must develog, implament and train staff persans ;i pulicies and
) : 3 > u -~ : i
procadiras fo address what staff persans must So

i

[K} To pravent and fimd the spread of wfecions consistent with WAT 388-TBA-Z810

This requirement was not m et as evidenced by

Basad on intervisw, and recoard review, the Faciity failed to develog and implermant palivies and
proceduras an Mespiratory Protection Pratacol {RPF) for facility staff to protact hamesives and
restdents from COVID- 19 {any infectinus disease-causing respiratory Mnese with symptoms including
cough, fever, sew or warsening malaise, headachs, nauses, vomiting, dianhes, loss of tasts or
smiell, and in savere cases difficulty treathing that could rasultin severs impairment or death;. This
failire potentally resulted in {1 of 11 Residents (1234587 8.4 10, and 11} who tested pasitive
for Covid-19, and placed other residents, staff. and wisttors af risk of an exposurs te an infectious
disessa.

Findings inctudsd..

Review of the COC {Dengers for Disease Controt} guitdance recomraendations dated S$2G/2U22
shawed that the ODC's guisance for health care workass was used o approve resgiratony wmasks
with resgiatar protective mask that protestad againat COVID- 18 (N85 mask) or higher when
proviging care for patients with suspected o confirmed COVIE- {8, M3§ masks should be used as
part of 3 RPP that provides cteff with medical evaluations, training, and fit tasing.

Review of an Assisted Living Faciliy Home Provider letter dated B8M14:2022 shawved that emplovers
wese respantsible 1o provide appropriate respiratory pratection eguipment and fellow reguiatians
pertaiving to respivatory protection WAC 238-842 Respiraturs and OSHA 1910 134 Respiratory
Protsetion.

Review of the Faciity's poliny Stled "Covid Commusity Plan” dated 150172822 shawed that
residents who tected positive far Covid would be placed an Rl drogdst pracautions with aggrapniate
FPE {Fersonat Frotection Equipment]

i-

Feview of the Faciity's Resident Respiratory symptom fracking log showed that Residet §,
2245878810 and €1 tested postive for Cowvid-18 on 88/ 772024 through S&2G/2024.
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This document was prepared by Residential Care Services for the Locator website.



06.18.2024 13:53:47 State of Washington

Statenient of Beficisngise License # 2883 Corapliance Deteymination # 41680
tant of Corectian Avista Seniar Lyving Yakima Completion Date
Page 3 of3 Licenses: Yakima AL LLE DEUAER24

g 13 AM Stalf B, Health and Wellness Tirector stated that fws new empioyees ad

On SE/2372628 st
ask fited for 3 NS mask

nat besn

On SB/2372028 st .48 AM Sialf & Sdmivdstrator confiviried that the facility did not hava
docusmentation of arve elaff membears fited for 3 Q mask and ware still working on crazsng 8 RPP
paliy

PlaniAttestation Statement
| braraby cortify Biat | have reviewsd this repart and have taken or will take active
maeasures it corect this defimency. By taking thie action, Avists Senior Living Yakima g
ar will b i complance with this law and / o reguiaiion an (Oate) -l

In auidi ‘m v, | wilk inplerment 3 systent to monitor and ensure continued compliance with
this requirgrasnt,

“QZ&CEL - 18- D024
Adminigteainy {or Reprasentabve] Date
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This document was prepared by Residential Care Services for the Locator website.




