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Residential Care Services
Investigation Summary Report

Provider/Facility: Avista Senior Living
Ellensburg
License/Cert.#: 2683

Provider Type: Assisted Living Facility

Compliance Determination #: 55680
Intake ID: 167802

Investigator: Felicia Cantu
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 03/03/2025 through 03/13/2025
Complainant Contact Date(s):

The facility has not sent their plan of corrections (POC) back to the Department within the time
frame required.

Allegation(s):

Total residents: 27
Resident sample size: 27
Closed records sample size:

Investigation Methods:

Sample:

Residents
Facility staff
Others not associated with the facility

Observations:

Residents
Facility staff
Others not associated with the facility

Interviews:

Characteristic roster
Statement of deficiencies
Facility policies

Record Reviews:

Observations showed that staff to resident interactions appeared safe, respectful, and helpful.
Interviews and record review showed that the facility failed to return their plan of corrections
back to the department within the required timeframe when written citation were given to them.
Failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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