STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Greenlake Senior Services LLC

Greenlake Emerald City
9001 Lake City Way NE
Seattle, WA 98115

RE: Greenlake Emerald City License # 2696
Dear Administrator:

This letter addresses Compliance Determination(s) 70215 (Completion Date 12/17/2025) and
65114 (Completion Date 10/31/2025).

The Department completed a follow-up inspection of your Assisted Living Facility on 12/17/2025
and found no deficiencies. Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were

corrected:
WAC 388-78A-2600-1-a, WAC 388-78A-2600-2-f, WAC 388-78A-2600-2-g, WAC 388-78A-
2600-2-p, WAC 388-78A-2600-1-b, WAC 388-78A-2660-1, WAC 388-78A-2660-4

The Department staff who did the on-site verification:
Cathy Prentice, Complaint Investigator

If you have any questions, please contact me at (253)312-1446.

Jamie Singer, Field Manager

Region 2, Unit J
Residential Care Services

Sincerely,
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Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written
O NA
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/2025 including a suicide attempt on 09/02/2025. The facility failed to implement their
Accidents, Incidents, and Unusual Occurrences, Ambulance (Emergency) Transport,
Emergencies-Major Medical Emergency and Documentation, Mental Health Deterioration,
Mental Health/Psychiatric Crisis, and Suicide Precautions policies. See Statement of Deficiency
dated 10/31/2025.

Conclusion / Action:
X Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written
1 N/A
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Statemnent of Deficiencies License #2696 ' C-omp'lianbe Datarminahﬁn #b65114
Plan of Carrection Graanlake Emerald City , Completion Date

Page2 'of 10 _ Licansee: Greenlake Senior Services LLC 108312025

As a result of the on-site visit{s), the department found that you are not in campliance with the
ticensing laws and regulations as stated in the cited deficiencies in the encloséd report.

Sungar " 11/13/2025
esidential Caft Services Date

I uﬁdﬂrmnd ihat to maintain an Asgiated Livtﬁg Facility Hicense  the facility must be in
compliance with all the licensing laws and regulations at all tmes.

/ [25 Jpoes
/- Hate

WAC 388-7BA-2600 Policies and procedures:

{1) The essisted living facility. must develop and mplement pohdes and prntedures In support.of
sewnces that are pravided and are necessary to:

{a) Maintain o enhance the quality of lifs fo.r residents including resident decision-making righ-ts;

(2) The assistad living facility st develap, implement and tram staff persons on paliatas and
pracedyres tg address what staff persons must do:

(f) in respanse o madical emergencies;

‘( ) When there arg urgent situabions in the assisted iwmg facility requiting addmonai sfaff suppum

{p) To coordinate services and share fesident information with outside resources, cuns;stent with
WAC 388-78A-2350;

WAC 3688-78A.2600 Policies and pracedures,

(1) The assisted living faclhty must develop and implement policies and procedures in support @f
services that are pmwdEH and are necessary o
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(b) Pravide the necessary care and services for res:dents inciuding those with special needs;

. This requirement was not met as evidenced by:

Based on interview and record reviev, the Assisted Living Facility {ALF) failed to implement their
Accidents, incldents, and Unusual Occurrences, Ambulance (Emergency) Transpart, Emergencies-
Major MEdlcal Emergency and Documentation, Mental Heath Deterjoration, Mental
HealthiPsychiafric Crisis, and Suicide Precautions policies for 1 of 1 resn:ient (Resident 1} who
exhibited suicidal ideations and plans, and a suicide atternpt. This faJIure resulted in Resident 1 not
receiving necessary mentat :
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Htatement of Deficrencios hcgn'sa # 2695 cnrripihance Detérmaination #65114
Plan of G-arrm:tiqn ‘ Greenlake Emersid City Gempletion Dats
Fage g | w10 o ‘ Licanssa: Greenlake Senier Services LLC 10}‘31 12075

on him a iot, but we did not call for medical attention and we did not call the doctar and we did nat
- call 911 ar the other thingsthat it says in the policy because we didn't know about the. policies untd

[Department F?epresentanve] pultad therh from the palicy book and table of mntenta and asked mea
to gend them ta you.'

This i5 a recurting deficiency previously cited under Subsection 1[4 on 0211 272025 and 06/022025.

PIanl'Attestatlun Statemaent

L herﬂhy camry that | have reviewed this report and have taken or will take active
measures to carrect this deficiency. By taking this action, Greenlake Emeraid City is or

SB confirmed amended POC date with Provider on 12/1/2025.
tn addition, | wilt implement a system to monitor and ensure continued curmpliance with
this requirement, '

/f/ 25 [z675
Daté

WAC 386-76A 2660 Resident rights. The assisted living fagility mus¢

(1) Cﬂmpiyr with chapter 70,128 RCW, Long-tent care resident nghta’

(4 ) Promote. and protect the residents’ exarcise of all rights granted under chapter 70. 129 ROW,
. \

This requirement was notmat as evidenced by:

. Based an interview and record review, the Assisted Living Facility (ALF) failed to document reasons
forthe discharge or include required advacamy information for 1 of 3 residerds (Resident 2)whena
diseharge notice was given. This failure led to a laek of information in thie medical record for
Resident 2's discharge and placed him and hlS legal representative at risk for nat knowing: sdvncﬁcy
resource informatiare.

Findings included...

WJII be I cornpliance with this taw and / or regulation on {Data)m; 12/15/2 )25 |
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Btatement of Deliciencies — . Licanss # 2696 ‘Comphance Determingtion #5114

Plan of Cormection ‘ Greenlakte Emerald Giwj ' ‘ Complation Date
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Plan/Attestation Statemant :
} hereby certity that | have revieved this repart and have taken or will take active
measures to corfect this deficiency. By taking this action, Greenlake Eimerald City isgr
will be in commpliance with this law and / ar regulation on {Da‘tﬂ_&%{_q 2/15/20

SB confirmed amended POC date with Provider on 12/1/2025.

In.addition, | will implement a system to monitor and ensuse continued cormpliance with
this reiquirement.

W e sy
%ﬂﬁm / Daté_ |
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