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Residential Care Services
Investigation Summary Report

Provider/Facility: Cottages of Sequim
License/Cert.#: 2699

Provider Type: Assisted Living Facility

Compliance Determination #: 44743 Intake ID: 138866
Investigator: Pamela Horlick Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 07/26/2024 through 09/11/2024
Complainant Contact Date(s):

1. Resident/Patient/Client Neglect: Report of resident being left in saturated brief and resident
not receiving pain medication.
2. Dietary Services: Report of resident not receiving meals to room or being escorted to dining
room.
3. Restraints/Seclusion -General: Report of residents door being locked resulting in resident
being locked in and out of room.

Allegation(s):

Total residents: 42
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members
Executive Director

Interviews:

State reporting log
Incident investigation
Facility policies
Care Plans
Progress Notes
Incident Log
MAR
Face Sheet

Record Reviews:

Investigation Summary:
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1. Sampled resident observed to be in wet brief for extended period of time. Interview with
resident confirmed this happens often. Failed practice identified.
2. Facility staff interviewed confirmed bringing meal to resident in room and assisting resident
down to meal service. No failed practice identified.
3. Facility staff able to unlock door from the outside. Resident not locked in bedroom and able to
exit at anytime. No failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Cottages of Sequim
License/Cert.#: 2699

Provider Type: Assisted Living Facility

Compliance Determination #: 44743 Intake ID: 139509
Investigator: Pamela Horlick Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 07/26/2024 through 09/11/2024
Complainant Contact Date(s):

1. Quality of Care/treatment: Report of resident not receiving prescribed medications.
2. Resident/Patient/Client Neglect: Report of POA for resident not being notified when resident
had a fall at the community.

Allegation(s):

Total residents: 42
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members
Executive Director

Interviews:

State reporting log
Incident investigation
Facility policies
Care Plans
Progress Notes
Incident Log
MAR
Face Sheet

Record Reviews:

1. Facility received a cancel order for one of the medications in question. The other medication
was not listed on admission orders for the facility. No failed practice identified.

Investigation Summary:
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2. Facility staff failed to follow process and make proper notifications when resident had a fall in
the community. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

 

 

 
















