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Residential Care Services
Investigation Summary Report

Provider/Facility: Riverview Manor
License/Cert.#: 2701

Provider Type: Assisted Living Facility

Compliance Determination #: 51009 Intake ID: 155366
Investigator: Anna Cairns Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 12/02/2024 through 12/02/2024
Complainant Contact Date(s):

The named resident fell in their apartment and broke a bone in their arm.
Allegation(s):

Total residents: 56
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Common areas
Resident room

Observations:

Resident care coordinator
Resident

Interviews:

Characteristic roster
Incident investigation
Resident records (assessment, care plan, progress notes)

Record Reviews:

The resident fell in their apartment, the facility assessed the resident, did an investigation,
reported to state, and sent them to the hospital for evaluation when they stated they were in
pain. A written consultation was done, WAC 388-78A-2120(1)(2)(a)(b)(3)(b)(4).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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