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Residential Care Services
Investigation Summary Report

Provider/Facility: Colonial Vista Senior Living

License/Cert.#: 2712

Provider Type: Assisted Living Facility

Compliance Determination #: 71086
Intake ID: 205398

Investigator: Brittney Shull
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 01/07/2026 through 02/19/2026
Complainant Contact Date(s): 02/18/2026

The named resident did not receive pain medication when requested.
Allegation(s):

Total residents: 24
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Environment, Residents, Staff to resident interactions, Medication
pass.

Observations:

Residents, Staff, Collateral Contacts.Interviews:

Characteristic Roster, Resident records, Resident Assessment,
Negotiated Service Agreement, Progress Notes, Incident Report and
Investigation, Staff Schedule, Facility Policy.

Record Reviews:

Interview and record review showed that the facility was not staffed to meet resident medication
needs. Interview and record review showed that a medication error occurred. Failed practice
identified. Reference Statement of Deficiency for WAC 388-78A(2450) and WAC 388-
78A(2210).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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