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Residential Care Services
Investigation Summary Report

Provider/Facility: Trustwell Living at Sinclair
Place
License/Cert.#: 2728

Provider Type: Assisted Living Facility

Compliance Determination #: 48187
Intake ID: 147870

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 10/03/2024 through 11/18/2024
Complainant Contact Date(s):

Misappropriation of Property: Report of discrepancies in narcotic book.
Allegation(s):

Total residents: 33
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents

Interviews:

State reporting log
Incident investigation
Facility policies
Personnel files
Care Plans
Progress Notes
Incident Reports

Record Reviews:

Facility failed to notify the Complaint Resolution Unit timely when discrepancies were noted in
the narcotic book. Failed practice identified.
Facility failed to obtain three positive references for hired staff. Failed practice identified.
Facility failed to place residents involved in a drug diversion on alert and notify residents primary
care physician timely per policy and procedure. Failed Practice identified.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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