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Residential Care Services
Investigation Summary Report

Provider/Facility: Cottages of Snohomish

License/Cert.#: 2740

Provider Type: Assisted Living Facility

Compliance Determination #: 62111
Intake ID: 183420

Investigator: Wesler Dumecquias
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 07/07/2025 through 07/30/2025
Complainant Contact Date(s):

1. The Assisted Living Facility (ALF) was dirty and unkept. There was food and
feces on the floor.
2. The ALF staff do not respond to call lights in a timely manner.
3. The quality of the food was not good.
4. Named Resident (NR) eats in their room because they could not see well and
do not feel safe going into the dining area.
5. The NR was not being bathed properly.
6. The ALF required the NR extra charge to pay for their laundry.
7. The NR’s room was dirty and had food and feces on the floor.

Allegation(s):

Total residents: 51
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Resident care equipment
call light system
Kitchen
Food services
Bathroom

Observations:

Identified resident
Nursing staff
Residents
Kitchen staff

Interviews:

diet manual
Facility policies
Menu
Care plan
Progress notes
Staff patterns
Bathing schedule

Record Reviews:
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1. Observation of sampled bedrooms and the bathrooms showed the room were clean and
organized. The trash was emptied, and the floor did not show any signs of food and feces. The
NR eats preferred to have daily meals in their room. The ALF staff ensured the room was
maintained clean and organized. The NR stated that staff were cleaning their room. No failed
practice was identified.
2. The ALF apartments, bathrooms and common areas were equipped with emergency call
system such as pull cords. The call system was connected to the ALF staff's pager system
when activated. Observation showed the ALF staff responded in a timely manner when the call
system was tested. Interview with sampled residents indicated the staff were responded timely
to their calls. No failed practice was identified.
3. The ALF had a variety of food choices. Foods were prepared and cooked mostly at the ALF.
The ALF had a menu that they follow and were given to residents. The ALF conducts a monthly
meeting with residents to talk about food concerns and suggestions. The ALF had a diet manual
which was not reviewed in the last five years. The diet manual was not approved, dated and
signed by a registered dietitian. A failed practice was identified. A citation was issued for non-
compliance with WAC 388-78A-2300 (2) (a) (i,ii,ii). Food and nutrition services.
4. The NR preferred to eat in their room. The ALF staff followed the care plan. The ALF staff
encouraged the NR to eat at the DR.  No failed practice was identified.
5. The ALF staff followed the care plan. The NR had showers on their scheduled shower day
and time. The NR stated the staff helped them during their showers. No failed practice was
identified.
6. The NR rental services included laundry services for their beddings once a week. The ALF
care staff would do the NR beddings laundry and changed it once a week. The NR would
charge residents for 100 dollars a week for personal laundry.  No failed practice was identified.
7. The NR was clean at the time of the unannounced visit. There was no indication of food or
feces on the floor. The ALF staff was reminding and assisting the NR as necessary when the
NR would use their bathroom. The ALF staff continuously monitors and check the NRs room
and ensure their were no clutters. No failed practice was identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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