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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Statement of Deficiencies License #: 2745

Completion Date

10/02/2025

Vineyard Park at Queen Anne Manor

Licensee: Queen Anne ALC LLC

Compliance Determination # 65716

of 4Page 1

Plan of Correction

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 09/16/2025 of:

100 Crockett St
Seattle, WA 98109

Vineyard Park at Queen Anne Manor

This document references the following complaint number(s): 194692, 194409, 191943, 196134

The following sample was selected for review during the unannounced on-site visit: 3 of 81
current residents and 0 former residents.

The department staff that investigated the Assisted Living Facility:

Cathy Prentice, Complaint Investigator

From:
DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 2 , Unit J
20311 52nd Ave W, Suite 100
Lynnwood, WA 98036
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As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

DateAdministrator (or Representative)

WAC 388-78A-2710 Disclosure of services.

(3) The assisted living facility must provide a minimum of thirty days written notice to the residents
and the residents' representatives, if any:

(b) Before the effective date of any voluntary decrease in the scope of care or services provided by
the assisted living facility, and any such decrease in the scope of services provided will not result in
the discharge of one or more residents.

This requirement was not met as evidenced by:

Based on interview and record review, the Assisted Living
Facility (ALF) failed to provide the required 30 day notice to residents and
their representatives, at least 30 days before they changed the Disclosure of
Services (DOS) to reduced and then eliminate the hours of nurse availability in
the building. This failure placed 81 residents and legal representatives at
risk for lack of knowledge of current nursing services.

Findings included...

Record review, on 09/16/2025, showed the DOS noted in
Section 3C titled “Intermittent Nursing Services”, stated the facility
typically had a registered nurse in the building for five days per week
totaling 40 hours per week.

During a meeting with Staff A (Administrator) on 09/16/2025
at 12:45 PM, Staff A confirmed the facility did not have a licensed nurse in
the building 40 hours per week as stated in the DOS, and the registered nurse
was in the facility usually one day per week. When Department Representative
pointed out the DOS stated the facility had an RN in the building 40 hours per
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week, Staff A stated she was currently working on updating the DOS. 

Review of an email, dated 09/17/2025,  Staff A stated
the DOS had been updated and a copy was attached. The updated DOS, signed by
Staff A, showed in Section 3C titled “Intermittent Nursing Services”, the
facility did not have a licensed nurse in the building.  

Review of an email, dated 09/18/2025, Staff A confirmed the
reduction in having a licensed nurse in the building had occurred when the
facility changed ownership on 04/01/2025. Staff A stated the new DOS would be
sent to the legal representatives and a copy given to the residents now. 
 
In interview, on 10/02/2025 at 2:10 PM, Staff A confirmed
that if the nursing care in the building was reduced prior to the DOS
distributed to residents that stated the building typically had a
registered nurse five days per week totaling 40 hours per week, that did not
meet the requirement of notifying the resident of a reduction in care with a 30
day notice. 
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Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Vineyard Park at Queen Anne
Manor is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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