STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Queen Anne ALC LLC

Vineyard Park at Queen Anne Manor
100 Crockett St
Seattle, WA 98109

RE: Vineyard Park at Queen Anne Manor License # 2745

Dear Administrator:

This letter addresses Compliance Determination(s) 68930 (Completion Date 11/18/2025) and
65716 (Completion Date 10/02/2025).

The Department completed a follow-up inspection of your Assisted Living Facility on 11/18/2025
and found no deficiencies. Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were

corrected:
WAC 388-78A-2710-3-b

The Department staff who did the on-site verification:
Cathy Prentice, Complaint Investigator

If you have any questions, please contact me at (253)312-1446.

Jamie Singer, Field Manager

Region 2, Unit J
Residential Care Services

Sincerely,
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This document was prepared by Residential Care Services for the Locator website.



3. The NR chose to go out for breakfast with family. The facility stated food prep is available
anytime for residents during open kitchen hours. The facility did retraining with kitchen staff. The
resident and family had medical reasons for the room delivery of breakfast and did not know
how to call the facility nurse to discuss concerns. The resident and family did not know the
facility no longer had a nurse in the building. The facility failed to give residents and families 30
day notice of change in nurse staff in building from 40 hours per week to 0. See Statement of
deficiencies dated 10/02/2025.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[1] Failed Provider Practice Not Identified / No Citation Written
] NA
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A constipation prevention medication was started on 09/12/2025 per the facility record and the
pharmacy process. No failed practice identified.

4. The facility does not have a nurse in the building. The facility failed to give the residents and
families 30 day notice of the decreased nursing services. See Statement of Deficiency dated
10/02/2025.

5. The facility has had staffing turnover. The NR and other residents interviewed stated they felt
safe at the facility. No failed practice identified.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[J Failed Provider Practice Not Identified / No Citation Written
] NA
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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Statement of Deficiencies License #: 2745 Compliance Determination # 65716
Plan of Correction Vineyard Park at Queen Anne Manor Completion Date
Pagel of4 Licensee: Queen Anne ALC LLC 10/02/2025

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 09/16/2025 of:

Vineyard Park at Queen Anne Manor
100 Crockett St
Seattle, WA 98109

This document references the following complaint number(s): 194692, 194409, 191943, 196134

The following sample was selected for review during the unannounced on-site visit: 3 of 81
current residents and 0 former residents.

The department staff that investigated the Assisted Living Facility:

Cathy Prentice, Complaint Investigator

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 2, Unit J

20311 52nd Ave W, Suite 100

Lynnwood, WA 98036
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10.08.2020 13:53:09 State of Washington
Statement of Deficiencies License #: 2745 Compliance Determination # 65716
Plan of Correction Vineyard Park at Queen Anne Manor Completion Date
Page 2 of4 Licensee: Queen Anne ALC LLC 10/02/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.
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[ understand that to maintain an Assisted Living Fagcility license, the facility must be in
compliance with all the licensing laws and regulaticns at all times,

0[13125

Administrator (or Representative) Date

WAC 388-78A-2710 Disclosure of services.

(3) The assisted living facility must provide a minimum of thirty days written notice to the residents
and the residents' representatives, if any:

(b) Before the effective date of any voluntary decrease in the scope of care or services provided by
the assisted living facility, and any such decrease in the scope of services provided will not result in
the discharge of one or more residents.

This requirement was not met as evidenced by:

Based on interview and record review, the Assisted Living

Facility (ALF) failed to provide the required 30 day notice to residents and
their representatives, at least 3C days before they changed the Disclosure of
Services (DOS) to reduced and then eliminate the hours of nurse availability in
the building. This failure placed 81 residents and legal representatives at

risk for lack of knowledge of current nursing services.

Findings included...

Record review, on 09/16/2025, showed the DOS noted in

Section 3C titled "Intermittent Nursing Services”, stated the facility
typically had a registered nurse in tne building for five days per week
totalng 40 hours per week.

During a meeting with Staff A (Administrator) on 09/16/2025

at 12:45 PM, Staff A confirmed the facility did not have a licensed nurse in

the building 40 hours per week as stated in the DOS, and the registered nurse
was in the facility usually one day per week. When Department Representative
pointed out the DOS stated the *acility had an RN in the building 40 hours per

*91IS(aM 1018207 3Y3 104 S3IIAIBS 3.1e) |einuapisay Aq pasedaid sem yuawniop siyl

671



Statement of Deficiencies License #: 2745 Compliance Determination # 65716
Plan of Correction Vineyard Park at Queen Anne Manor Completion Date
Page2 of4 Licensee: Queen Anne ALC LLC 10/02/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

Administrator (or Representative) Date

WAC 388-78A-2710 Disclosure of services.

(3) The assisted living facility must provide a minimum of thirty days written notice to the residents
and the residents' representatives, if any:

(b) Before the effective date of any voluntary decrease in the scope of care or services provided by
the assisted living facility, and any such decrease in the scope of services provided will not result in
the discharge of one or more residents.

This requirement was not met as evidenced by:

Based on interview and record review, the Assisted Living

Facility (ALF) failed to provide the required 30 day notice to residents and
their representatives, at least 30 days before they changed the Disclosure of
Services (DOS) to reduced and then eliminate the hours of nurse availability in
the building. This failure placed 81 residents and legal representatives at

risk for lack of knowledge of current nursing services.

Findings included...

Record review, on 09/16/2025, showed the DOS noted in

Section 3C titled “Intermittent Nursing Services”, stated the facility
typically had a registered nurse in the building for five days per week
totaling 40 hours per week.

During a meeting with Staff A (Administrator) on 09/16/2025

at 12:45 PM, Staff A confirmed the facility did not have a licensed nurse in

the building 40 hours per week as stated in the DOS, and the registered nurse
was in the facility usually one day per week. When Department Representative
pointed out the DOS stated the facility had an RN in the building 40 hours per
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Statement of Deficiencies License #: 2745 Compliance Determination # 65716
Plan of Correction Vineyard Park at Queen Anne Manor Completion Date
Page3 of4 Licensee: Queen Anne ALC LLC 10/02/2025

week, Staff A stated she was currently working on updating the DOS.

Review of an email, dated 09/17/2025, Staff A stated

the DOS had been updated and a copy was attached. The updated DOS, signed by
Staff A, showed in Section 3C titled “Intermittent Nursing Services”, the

facility did not have a licensed nurse in the building.

Review of an email, dated 09/18/2025, Staff A confirmed the

reduction in having a licensed nurse in the building had occurred when the
facility changed ownership on 04/01/2025. Staff A stated the new DOS would be
sent to the legal representatives and a copy given to the residents now.

In interview, on 10/02/2025 at 2:10 PM, Staff A confirmed

that if the nursing care in the building was reduced prior to the DOS
distributed to residents that stated the building typically had a

registered nurse five days per week totaling 40 hours per week, that did not
meet the requirement of notifying the resident of a reduction in care with a 30
day notice.
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Plan/Attestation Statement
| hereby certify that | have reviewed this report and have taken or will take active

measures to correct this deficiency. By taking this action, Vineyard Park at Queen Anne
Manor is or wil. be in compliance with this law and / or regulation on

(Date) [\ [H\ LS

In addition, | wli implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representatfve)% %/ Date [G\r{, \—7/>
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Statement of Deficiencies License #: 2745 Compliance Determination # 65716
Completion Date

Plan of Correction Vineyard Park at Queen Anne Manor
Page 4 of4 Licensee: Queen Anne ALC LLC

10/02/2025

Plan/Attestation Statement

Manor is or will be in compliance with this law and / or regulation on
(Date)

this requirement.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Vineyard Park at Queen Anne

In addition, | will implement a system to monitor and ensure continued compliance with

Administrator (or Representative)

Date
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Plan of Correction - Queen Anne Ma nor Assisted Living

Date of Investigation: October 2,2025
Facility: Queen Anne Manor, operated by CarePartners

Deficiency: Failure to provide 30-day written notice of a voluntary decrease in scope of
care orservices as required under Washington State licensing regulations.

Summary of Findings

The Department of Residential Services completed a complaintinvestigation on October 2
2025, and identified a deficiencyin licensing requirements. Specifically,
facility did not provide a 30-day written notice to residents and/ortheirr
prior to implementing a voluntary decrease in the scope of care or servi

regulation, assisted living facilities must provide this notice before any
thatdoes not result in resident discharge.

the assisted living
epresentatives

ces provided. Per
change in services

Plan of Correction

Immediate Action:
Effective immediately, Queen Anne Manorwillissue a 30-day written notice to all
residents and their representatives informing them of upcoming changes to the fa cility’s
Disclosure of Services. The notice will clearly state that the revised disclosure will take

effect 30 days from the date of the notice. This notice will be given out no later then
10/15/25.

The specific change to the Disclosure of Services will cla rify that:

“Registered Nurse available for consult and direction 24/7; additional licensed nursing
hours as needed based on resident need.”
After the 30-day notice period has concluded, updated copies of the Disclosure of Services
will be distributed to all residents and their designated representatives.
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Ongoing Compliance and Prevention

To ensure ongoing compliance with state regulations,

Queen Anne Manor will implement
the following measures:

1. Notification Procedure: Any future changes to the Disclosure

care willbe communicated to residents and theirre
advance in writing.

of Services or scope of
presentatives at least 30 days in

2. Administrative Review: All changes to services will be reviewed and approved by the
Executive Director prior to implementation to ensure proper notice and
documentation.

3. Recordkeeping: Copies of all notices and updated disclosures will be maintained in
facility administrative files for verification during future surveys.

4,

Staff Training: The management team will be trained on state requirements related
to notification and disclosure updates to prevent recurrence of this issue.

Completion Date: 11/14/25

Person Responsible: Abby Chand Executive Director

%W l0i3lzs
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