


Residential Care Services
Investigation Summary Report

Provider/Facility: Vineyard Park at Queen
Anne Manor
License/Cert.#: 2745

Provider Type: Assisted Living Facility

Compliance Determination #: 73128
Intake ID: 210238

Investigator: Cathy Prentice
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 02/19/2026 through 02/25/2026
Complainant Contact Date(s): 02/12/2026, 02/17/2026, 02/25/2026

1. The ALF had issues related to service disclosure to the Named Residents (NR) power of
attorney (POA), assessment transparency, Negotiated Service Agreement (NSA) associated
with billing and issued a 30 day discharge notification for non-payment.

Allegation(s):

Total residents: 78
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Named Resident (NR); delivery of care and services; staff
interactions with residents; residents' appearance; environment.

Observations:

Named Resident, other residents, staff, administration, collateral
contacts.

Interviews:

Resident care records, Assessment, Negotiated Service Agreement
(NSA), investigations, grievances, facility policies, other pertinent
records.

Record Reviews:

Record review showed the ALF provided disclosure of services as required to all residents and
representatives in August 2025, ongoing assessments and NSA’s for the NR were updated with
required contents per regulations and provided to POA. Record review showed POA agreed to
a higher tier of care following a change of condition in 2025 and the ALF had sufficient attempts
at transparency with communication. The NSA documents remain unsigned by the POA per
their choice. Observation, interview and record review showed the ALF continues providing care
to the NR during their dispute process with no disruptions or retaliation, the 30-day discharge
notice met the minimum requirements. The ALF failed to provide residents with a medicaid
policy as a payment source, see Statement of Deficiencies dated 02/25/2026.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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