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Residential Care Services
Investigation Summary Report

Provider/Facility: Sunnyside Care
License/Cert.#: 2754

Provider Type: Assisted Living Facility

Compliance Determination #: 66291 Intake ID: 194852
Investigator: Melissa Milanez Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 09/29/2025 through 10/15/2025
Complainant Contact Date(s):

Residents are being told they are not allowed in the dining room for meals.
Allegation(s):

Total residents: 64
Resident sample size: 4
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members
Kitchen staff

Interviews:

Characteristic roster
Resident agreement
Resident records
Cottage resident dining agreement
State reporting log
Incident investigation
Facility policies
Staff patterns

Record Reviews:

Observations, interviews, and record review showed that residents who resided in the outside
cottages were not allowed to eat in the main dining room. Record

Investigation Summary:
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review showed that the residents were told to sign an agreement stating that all residents who
reside in the cottages would be required to dine in the designated dining areas located within
their individual cottages. Record review also showed that the facility failed to provide a 30-day
notice for any change in the facility's rules. Observations of the dining room showed that there
were multiple empty tables and chairs available, contradicting the facility's claim that there was
no space. Failed practice identified.  Please see the Statement of Deficiency for Washington
Administrative Code (WAC) 388-78A-2660 (1), RCW 70.129.030 (2), RCW 70.129.140.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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