Washington State Patrol

Fire Protection Bureau
Phone: {360) 596-3900

Business Name Where the Heart Is Provider Number 2780
Address 410 S NORRIS ST, Approval Status Approved
City, State, Zip Burlington, WA Facility Type Residential Care

On 04/30/2026 the Office of the State Fire Marshal conducted an inspection at your facility.
All violations noted during previous related inspection(s) have been corrected.

Owney or Owner's Representative / o b '
/Z—-’“ Qgﬂﬂﬁ//Bm,/?ﬂ?aﬁﬂ lf_/(za//“ o @ 4

/%nafum Print Name and Title

Deputy State Fire Marshal Brandon G. Brown
MP 235 SB Interstate 5
Bow WA 98232

Signature
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Washington State Patrol

IQ.’H-IDIMG ;ON STATE ;;TR;L

Fire Protection Bureau
Phone: (360) 596-3900

Where the Heart Is

410 S NORRIS ST,
Burlington, WA

Business Name
Address
City, State, Zip

Provider Number 2500
Approval Status  Disapproved
Facility Type Residential Care

On 04/01/2026 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement

Statement of Violation

1 Testing and Maintenance

Sprinkler systems shall be tested and maintained in
accordance with Section 901.

(IFC 903.5 2021)

Facility is unable to provide documentation for the annual
forward flow test in accordance with NFPA 25.

2 Extinguishing System Service

Automatic fire-extinguishing systems shall be serviced not less
frequently than every six months and after activation of the
system. Inspection shall be by qualified individuals, and a
certificate of inspection shall be forwarded to the fire code
official upon completion.

(IFC 904.13.5.2 2021)

The kitchen stove have recently been replaced, this stove has
a shelf that blocks the nozzle flow of the kitchen suppression
system, Suppression system shall be evaluated to ensure the
nozzles are aimed properly.

3 Smoke Detector Sensitivity

Smoke detector sensitivity shall be checked within one year
after installation and every alternate year thereafter. After the
second calibration test, where sensitivity tests indicate that the
detector has remained within its listed and marked sensitivity
range (or 4-percent obscuration light grey smoke, if not
marked), the length of time between calibration tests shall be
permitted to be extended to a maximum of 5 years. Where the
frequency is extended, records of detector-caused nuisance
alarms and subsequent trends of these alarms shall be
maintained. In zones or areas where nuisance alarms show
any increase over the previous year, calibration tests shall be
performed.

(IFC 907.8.3 2021)

Corrected
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Initials of Authorized Facility Representative:
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Washington State Patrol

%@m@mmg THOL Fire Protection Bureau

Phone: (360) 596-3900
Al

Business Name Where the Heart Is Provider Number 2500
Address 410 S NORRIS ST, Approval Status  Disapproved
City, State, Zip Burlington, WA Facility Type Residential Care

On 04/01/2026 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement Statement of Violation

Next inspection scheduled on or after: 05/01/2026

Right of appeal. Any person may appeal any decision made by the Fire Protection Bureau in accordance with WAC 212-12.

\/Mz'e_ A@({fbo / A

Print Neme and Tite A, ¢) 85204 A e
O o oL

Deputy State Fire Marshal Brandon G. Brown
MP 235 SB Interstate 5
Bow WA 98232

Signature

20f2 Initials of Authorized Facility Representative:
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Washington State Patrol

%@mm Fire Protection Bureau

Phone: (360) 596-3900
Al

Business Name Where the Heart Is
Address 410 S NORRIS ST,

City, State, Zip Burlington, WA

Provider Number 2500

Approval Status  Disapproved
Facility Type Residential Care

On 03/02/2026 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement

Statement of Violation

1 Open electrical terminations

Open junction boxes and open-wiring splices shall be
prohibited. Approved covers shall be provided for all switch and
electrical outlet boxes.

(IFC 603.2.2, 2021)

Corrected

2 Cleaning

Hoods, grease-removal devices, fans, ducts and other
appurtenances shall be cleaned at intervals as required by
Sections 606.3.3.1 through 606.3.3.3.

(IFC 606.3.3 2021)

Corrected

3 Smoke Barriers

The fire-resistance rating and smoke-resistant characteristics
of smoke barriers shall be maintained.

(IFC 701.3 2021)

Corrected

4 Inspection and Maintenance

Opening protectives in fire-resistance-rated assemblies shall be
inspected and maintained in accordance with NFPA 80.
Opening protectives in smoke barriers shall be inspected and
maintained in accordance with NFPA 80 and NFPA 105.
Openings in smoke partitions shall be inspected and
maintained in accordance with NFPA 105. Fire doors and
smoke and draft control doors shall not be blocked, obstructed,
or otherwise made inoperable. Fusible links shall be replaced
promptly whenever fused or damaged. Opening protectives and
smoke and draft control doors shall not be modified.

(IFC 705.2 2021)

Corrected

5 Testing and Maintenance

Sprinkler systems shall be tested and maintained in
accordance with Section 901.

(IFC 903.5 2021)

Facility is unable to provide documentation for the annual
forward flow test in accordance with NFPA 25.

1of5

Initials of Authorized Facility Representative:
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Washington State Patrol

IQ.’H-IDIMG ;ON STATE ;;TR;L

Fire Protection Bureau
Phone: (360) 596-3900

Where the Heart Is

410 S NORRIS ST,
Burlington, WA

Business Name
Address
City, State, Zip

Provider Number 2500
Approval Status  Disapproved
Facility Type Residential Care

On 03/02/2026 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement

Statement of Violation

6 Extinguishing System Service

Automatic fire-extinguishing systems shall be serviced not less
frequently than every six months and after activation of the
system. Inspection shall be by qualified individuals, and a
certificate of inspection shall be forwarded to the fire code
official upon completion.

(IFC 904.13.5.2 2021)

The kitchen stove have recently been replaced, this stove has
a shelf that blocks the nozzle flow of the kitchen suppression
system. Suppression system shall be evaluated to ensure the
nozzles are aimed properly.

7 Inspection, Testing and Maintenance

The maintenance and testing schedules and procedures for fire
alarm and fire detection systems shall be in accordance with
Sections 907.8.1 through 907.8.5 and NFPA 72. Records of
inspection, testing and maintenance shall be maintained.

(IFC 907.8 2021)

Corrected

8 Smoke Detector Sensitivity

Smoke detector sensitivity shall be checked within one year
after installation and every alternate year thereafter. After the
second calibration test, where sensitivity tests indicate that the
detector has remained within its listed and marked sensitivity
range (or 4-percent obscuration light grey smoke, if not
marked), the length of time between calibration tests shall be
permitted to be extended to a maximum of 5 years. Where the
frequency is extended, records of detector-caused nuisance
alarms and subsequent trends of these alarms shall be
maintained. In zones or areas where nuisance alarms show
any increase over the previous year, calibration tests shall be
performed.

(IFC 907.8.3 2021)

Facility is unable to provide documentation for the required
smoke detector sensitivity testing. Facility has not maintained a
nuisance log.

Update: Sensitivity testing was completed, 3 failed testing and
must be repaired/replaced.

20f5

Initials of Authorized Facility Representative:

"9}ISqOM 101807 Y} JOJ SBIIAISS BJe) |eljuapIsay Aq pasedald sem Juawndop siyl



Washington State Patrol

%@m@m Fire Protection Bureau

Phone: (360) 596-3900
Al

Business Name Where the Heart Is
Address 410 S NORRIS ST,

City, State, Zip Burlington, WA

Provider Number 2500

Approval Status  Disapproved

Facility Type Residential Care

On 03/02/2026 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement

Statement of Violation

9 Fuel-Burn Appliances Outside of Dwelling, Sleep Units & Classro

Carbon monoxide detection shall be provided in dwelling units,
sleeping units and classrooms located in buildings that contain
fuel-burning appliances or fuel-burning fireplaces.

Exceptions:

1. Carbon monoxide detection shall not be required in dwelling
units, sleeping units and classrooms without communicating
openings between the fuel-burning appliance or fuel-burning
fireplace and the dwelling unit, sleeping unit or classroom.

2. Carbon monoxide detection shall not be required in dwelling
units, sleeping units and classrooms where a carbon monoxide
detector is provided in one of the following locations:

2.1. In an approved location between the fuel-burning
appliance or fuel-burning fireplace and the dwelling unit,
sleeping unit or classroom.

2.2, On the ceiling of the room containing the fuel-burning
appliance or fuel-burning fireplace.

(IFC 915.1.4 2021)

Corrected

10 Illumination

Exit signs shall be internally or externally illuminated.

Exception: Tactile signs required by Section 1013.4 need not
be provided with illumination.

(IFC 1013.3 2021)

Corrected
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Initials of Authorized Facility Representative:
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Washington State Patrol

%@m@m Fire Protection Bureau

Phone: (360) 596-3900
Al

Business Name Where the Heart Is
Address 410 S NORRIS ST,

City, State, Zip Burlington, WA

Provider Number 2500

Approval Status  Disapproved

Facility Type Residential Care

On 03/02/2026 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement

Statement of Violation

11 Securing Compressed Gas Containers, Cylinders and Tanks

Compressed gas containers, cylinders and tanks shall be
secured to prevent falling caused by contact, vibration or
seismic activity. Securing of compressed gas containers,
cylinders and tanks shall be by one of the following methods:

1. Securing containers, cylinders and tanks to a fixed object
with one or more restraints.

2. Securing containers, cylinders and tanks on a cart or other
mobile device designed for the movement of compressed gas
containers, cylinders or tanks.

3. Nesting of compressed gas containers, cylinders and tanks
at container filling or servicing facilities or in sellers’
warehouses not open to the public. Nesting shall be allowed
provided that the nested containers, cylinders or tanks, if
dislodged, do not obstruct the required means of egress.

4, Securing of compressed gas containers, cylinders and tanks
to or within a rack, framework, cabinet or similar assembly
designed for such use.

Exception: Compressed gas containers, cylinders and tanks in
the process of examination, filling, transport or servicing.

(IFC 5303.5.3 2021)

Corrected

12 Fire Drills

In all Group |, Group E, and Group R2 Occupancies licensed by
the state and inspected by the state fire marshal's office, at
least twelve planned and unannounced fire drills shall be held
every year.

(1) Drills shall be conducted quarterly on each shift in Group |
and Group R2, Occupancies and monthly in Group E
Occupancies to familiarize personnel with signals and
emergency action required under varied conditions.

(2) A detailed written record of all fire drills shall be maintained
and available for inspection.

(3) When drills are conducted between 9:00 p.m. and 6:00
a.m., a coded announcement may be used instead of audible
alarms.

Corrected

40f 5

Initials of Authorized Facility Representative:
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Washington State Patrol

%@m@mmg THOL Fire Protection Bureau

Phone: (360) 596-3900
Al

Business Name Where the Heart Is Provider Number 2500
Address 410 S NORRIS ST, Approval Status  Disapproved
City, State, Zip Burlington, WA Facility Type Residential Care

On 03/02/2026 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement Statement of Violation

Next inspection scheduled on or after: 04/01/2026

Right of appeal. Any person may appeal any decision made by the Fire Protection Bureau in accordance with WAC 212-12.

Omoriz:i:g%ntaﬁve

Signaturg / nt Name and Title

Deputy State Fire Marshal Brandon G. Brown
MP 235 SB Interstate 5

Sfgnature

50f5 Initials of Authorized Facility Representative:
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Washington State Patrol

%@m@m Fire Protection Bureau

Phone: (360) 596-3900
Al

Business Name Where the Heart Is Provider Number 2500
Address 410 S NORRIS ST, Approval Status  Disapproved
City, State, Zip Burlington, WA Facility Type Residential Care

On 12/08/2025 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement Statement of Violation

1 Open electrical terminations

Open junction boxes and open-wiring splices shall be There was an electrical outlet without a faceplate in the boiler
prohibited. Approved covers shall be provided for all switch and | room, exposing the inner electrical fixture.
electrical outlet boxes.

(IFC 603.2.2, 2021)

2 Cleaning
Hoods, grease-removal devices, fans, ducts and other Facility is unable to provide documentation for the 12 months
appurtenances shall be cleaned at intervals as required by of semi-annual hood cleanings.

Sections 606.3.3.1 through 606.3.3.3.
(IFC 606.3.3 2021)

3 Smoke Barriers

The fire-resistance rating and smoke-resistant characteristics There was 3 holes in the fire rated ceiling of the FACP room.
of smoke barriers shall be maintained.

(IFC 701.3 2021)

4 Inspection and Maintenance

Opening protectives in fire-resistance-rated assemblies shall be | The 2nd floor laundry room fire door that opens to the corridor
inspected and maintained in accordance with NFPA 80. was blocked open by a chair that prevented the door from
Opening protectives in smoke barriers shall be inspected and | closing and latching.

maintained in accordance with NFPA 80 and NFPA 105.
Openings in smoke partitions shall be inspected and
maintained in accordance with NFPA 105. Fire doors and
smoke and draft control doors shall not be blocked, obstructed,
or otherwise made inoperable. Fusible links shall be replaced
promptly whenever fused or damaged. Opening protectives and
smoke and draft control doors shall not be modified.

(IFC 705.2 2021)

10of5 Initials of Authorized Facility Representative:

"9}ISqOM 101807 Y} JOJ SBIIAISS BJe) |eljuapIsay Aq pasedald sem Juawndop siyl



Washington State Patrol

IQ.’H-IDIMG ;ON STATE ;;TR;L

Fire Protection Bureau
Phone: (360) 596-3900

Where the Heart Is

410 S NORRIS ST,
Burlington, WA

Business Name
Address
City, State, Zip

Provider Number 2500
Approval Status  Disapproved
Facility Type Residential Care

On 12/08/2025 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement

Statement of Violation

5 Testing and Maintenance

Sprinkler systems shall be tested and maintained in
accordance with Section 901.

(IFC 903.5 2021)

1. Facility is unable to provide documentation for the 5 year
internal piping inspection.

2. Facility is unable to provide documentation for the annual
forward flow test in accordance with NFPA 25.

3. There was a missing escutcheon plate from the sprinkler
located near 102.

6 Extinguishing System Service

Automatic fire-extinguishing systems shall be serviced not less
frequently than every six months and after activation of the
system. Inspection shall be by qualified individuals, and a
certificate of inspection shall be forwarded to the fire code
official upon completion.

(IFC 904.13.5.2 2021)

1. The kitchen stove have recently been replaced, this stove
has a shelf that blocks the nozzle flow of the kitchen
suppression system. Suppression system shall be evaluated to
ensure the nozzles are aimed properly.

7 Inspection, Testing and Maintenance

The maintenance and testing schedules and procedures for fire
alarm and fire detection systems shall be in accordance with
Sections 907.8.1 through 907.8.5 and NFPA 72. Records of
inspection, testing and maintenance shall be maintained.

(IFC 907.8 2021)

The power breaker #9 in panel EM for the fire alarm system is
missing locking device.

8 Smoke Detector Sensitivity

Smoke detector sensitivity shall be checked within one year
after installation and every alternate year thereafter. After the
second calibration test, where sensitivity tests indicate that the
detector has remained within its listed and marked sensitivity
range (or 4-percent obscuration light grey smoke, if not
marked), the length of time between calibration tests shall be
permitted to be extended to a maximum of 5 years. Where the
frequency is extended, records of detector-caused nuisance
alarms and subsequent trends of these alarms shall be
maintained. In zones or areas where nuisance alarms show
any increase over the previous year, calibration tests shall be
performed.

(IFC 907.8.3 2021)

Facility is unable to provide documentation for the required
smoke detector sensitivity testing. Facility has not maintained a
nuisance log.

20f5

Initials of Authorized Facility Representative:
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Washington State Patrol

IQ.’H-IDIMG ;ON STATE ;;TR;L

Fire Protection Bureau
Phone: (360) 596-3900

Where the Heart Is

410 S NORRIS ST,
Burlington, WA

Business Name
Address
City, State, Zip

Provider Number 2500
Approval Status  Disapproved
Facility Type Residential Care

On 12/08/2025 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement

Statement of Violation

9 Fuel-Burn Appliances Outside of Dwelling, Sleep Units & Classro

Carbon monoxide detection shall be provided in dwelling units,
sleeping units and classrooms located in buildings that contain
fuel-burning appliances or fuel-burning fireplaces.

Exceptions:

1. Carbon monoxide detection shall not be required in dwelling
units, sleeping units and classrooms without communicating
openings between the fuel-burning appliance or fuel-burning
fireplace and the dwelling unit, sleeping unit or classroom.

2. Carbon monoxide detection shall not be required in dwelling
units, sleeping units and classrooms where a carbon monoxide
detector is provided in one of the following locations:

2.1. In an approved location between the fuel-burning
appliance or fuel-burning fireplace and the dwelling unit,
sleeping unit or classroom.

2.2, On the ceiling of the room containing the fuel-burning
appliance or fuel-burning fireplace.

(IFC 915.1.4 2021)

1. There is not a carbon monoxide alarm near the fireplace in
community 4 and not all rooms are equipped with carbon
monoxide alarms.

2. There is not a carbon monoxide alarm near the fireplace in
community 3 and not all rooms are equipped with carbon
monoxide alarms.

3. There is not a carbon monoxide alarm near the fireplace in
community 1 and not all rooms are equipped with carbon
monoxide alarms.

10 Illumination

Exit signs shall be internally or externally illuminated.

Exception: Tactile signs required by Section 1013.4 need not
be provided with illumination.

(IFC 1013.3 2021)

The emergency exit sign in the kitchen is not illuminated at all
times.
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Initials of Authorized Facility Representative:
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Washington State Patrol

%@m@m Fire Protection Bureau

Phone: (360) 596-3900
Al

Business Name Where the Heart Is Provider Number 2500
Address 410 S NORRIS ST, Approval Status  Disapproved
City, State, Zip Burlington, WA Facility Type Residential Care

On 12/08/2025 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement Statement of Violation

11 Securing Compressed Gas Containers, Cylinders and Tanks

Compressed gas containers, cylinders and tanks shall be Oxygen cylinder in community 1 housekeeping is not secured
secured to prevent falling caused by contact, vibration or to prevent the cylinder from falling.

seismic activity. Securing of compressed gas containers,
cylinders and tanks shall be by one of the following methods:

1. Securing containers, cylinders and tanks to a fixed object
with one or more restraints.

2. Securing containers, cylinders and tanks on a cart or other
mobile device designed for the movement of compressed gas
containers, cylinders or tanks.

3. Nesting of compressed gas containers, cylinders and tanks
at container filling or servicing facilities or in sellers’
warehouses not open to the public. Nesting shall be allowed
provided that the nested containers, cylinders or tanks, if
dislodged, do not obstruct the required means of egress.

4, Securing of compressed gas containers, cylinders and tanks
to or within a rack, framework, cabinet or similar assembly
designed for such use.

Exception: Compressed gas containers, cylinders and tanks in
the process of examination, filling, transport or servicing.

(IFC 5303.5.3 2021)

12 Fire Drills
In all Group |, Group E, and Group R2 Occupancies licensed by | Facility cannot provide documentation for the completion of
the state and inspected by the state fire marshal's office, at twelve planned and unannounced fire drills in the previous 12
least twelve planned and unannounced fire drills shall be held months.
every year.
(1) Drills shall be conducted quarterly on each shift in Group | The following Drills are missing.
and Group R2, Occupancies and monthly in Group E 1st Shift - Quarter 3 and 4
Occupancies to familiarize personnel with signals and 2nd Shift - Quarter 1, 2, 3 and 4
emergency action required under varied conditions. 3rd Shift - Quarter 1, 2, 3 and 4

(2) A detailed written record of all fire drills shall be maintained
and available for inspection.

(3) When drills are conducted between 9:00 p.m. and 6:00
a.m., a coded announcement may be used instead of audible
alarms.

40f5 Initials of Authorized Facility Representative:
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Washington State Patrol

%@m@mmg THOL Fire Protection Bureau

Phone: (360) 596-3900
Al

Business Name Where the Heart Is Provider Number 2500
Address 410 S NORRIS ST, Approval Status  Disapproved
City, State, Zip Burlington, WA Facility Type Residential Care

On 12/08/2025 the Office of the State Fire Marshal conducted an inspection at your facility.

Code Requirement Statement of Violation

Next inspection scheduled on or after: 01/07/2026

Right of appeal. Any person may appeal any decision made by the Fire Protection Bureau in accordance with WAC 212-12.

Ow af horized Representative
— &)us-h./\ \'\)000\ vawoww\ﬂ( S\m/noe D.fcc-l-o(

Signature V Print Name and Title

Deputy State Fire Marshal Brandon G. Brown
MP 235 SB Interstate 5

Signature
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