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Residential Care Services
Investigation Summary Report

Provider/Facility: CASCADE RETIREMENT
INN
License/Cert.#: 784

Provider Type: Assisted Living Facility

Compliance Determination #: 32759
Intake ID: 106944

Investigator: Michael Burdick
Region/Unit #: RCS Region 3 / Unit I

Investigation Date(s): 11/17/2023 through 12/15/2023
Complainant Contact Date(s):

1. Dietary Services. Sanitation: Facility failed to prevent a salmonella outbreak.
2. Infection control: Facility had outbreak of Salmonella.

Allegation(s):

Total residents: 101
Resident sample size: 1
Closed records sample size: 0

Investigation Methods:

Sample:

Activities
Residents
Dining
Staff to resident interactions
Resident to resident interactions

Observations:

Clark County Health Department
Executive Director.

Interviews:

County Health environmental assessment preliminary finding
reports.
Resident care plan
Alert Charting.

Record Reviews:

1. Dietary Services. Sanitation: Facility failed to prevent a salmonella outbreak.
2. Infection control: Facility had outbreak of Salmonella.
Salmonella outbreak is a multistate outbreak and not a result of kitchen practices.
Unable to identify failed practice relating to Salmonella outbreak. Consultation for need
to use pasteurized eggs for serving soft cooked eggs.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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