


Residential Care Services
Investigation Summary Report

Provider/Facility: PONDEROSA
RETIREMENT CENTER
License/Cert.#: 804

Provider Type: Assisted Living Facility

Compliance Determination #: 66667
Intake ID: 194596

Investigator: Anna Cairns
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 10/06/2025 through 11/05/2025
Complainant Contact Date(s):

The named resident did not receive their medication as prescribed and also had a medication
error occur with their medication being given by staff at the facility.

Allegation(s):

Total residents: 80
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Staff to resident interactions
Resident apartments
Common areas

Observations:

Administrator
Nursing Staff
Medication Technicians
Residents
Resident Representatives

Interviews:

Characteristic roster
Staff list
Facility medication policies
Incident investigations
Resident records (face sheet, care plan, medication administration
records, progress notes, physician orders)

Record Reviews:

The facility did a medication cart audit, medication administration record audit for residents at
the facility, and completed investigations for sampled residents that reported concerns with
medications. Through the audits and investigations, the facility found that residents did not have
medications available to them as prescribed and that staff were signing for medications that
were not given. Failed practice identified, WAC 388-78A-2210.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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