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Residential Care Services
Investigation Summary Report

Provider/Facility: FRED LIND MANOR
License/Cert.#: 864

Provider Type: Assisted Living Facility

Compliance Determination #: 64240 Intake ID: 190097
Investigator: Lisa Hauk Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 08/15/2025 through 09/02/2025
Complainant Contact Date(s):

1. The Named Resident (NR) went to a doctor appointment and verbalized to his doctor that he
wanted to end his life.
2. The NR left family members distressing messages and they believe the NR required
increased psychological support.
3. The NR's power of attorney (POA) was manipulative and neglectful of the NR and moved the
NR to the state and admitted the NR to the ALF without notifying other family members.
4. The NR had increased anxiety and the NR's POA avoided the NR on purpose.

Allegation(s):

Total residents: 83
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Administration
Identified resident
Nursing staff
Residents

Interviews:

Medical records
Facility policies

Record Reviews:

1. Interview and record review showed the NR's physician ordered 1:1 supervision for the NR.
The ALF contacted the NR's POA who refused to consent to charges for 1:1 supervision. The
NR preferred to stay in common areas most of the day and was monitored by staff. The ALF
nurse checked on the NR as often as every 30 minutes to 1 hour. The ALF adjusted the NR's
service plan and staff performed safety checks
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on the NR every 4 hours. During interview, the NR stated he had increased anxiety with
deteriorating vision, but he had no plans to end his life. Interview with sampled residents
showed residents voiced no concerns of care or safety at the ALF.
2. Interview and record review showed the NR had increased anxiety with deteriorating health
conditions and called his family members and police often with health complaints. The ALF
notified the NR's physician and family with information when appropriate. The NR's physician
ordered anxiety medications and the ALF had safety checks in place for the NR. The NR had a
new medical device. Review of a service plan showed the ALF failed to create a plan with
interventions to monitor the device. See written citation 388-78A-2140(1)(a)(c)(d).
3. Interview and record review showed the NR agreed to move to this state and to admission to
the ALF. The NR was alert and oriented and able to make decisions about his care. Initially, the
ALF was unaware of other family members besides the NR's POA, but upon learning of the
other family members, the ALF obtained their phone numbers and permission from the NR to
discuss his care needs with all of his children. No violation of regulations identified.
4. Interview and record review showed the NR was alert and oriented, but had increased anxiety
with health related changes. The increased anxiety caused the NR to make irrational statements
to staff and the NR called law enforcement and made cryptic statements. The NR's physician
ordered anxiety medication for the NR. Record review showed the POA responded to the ALF's
phone calls and emails and was active in health care decisions. The NR stated he was pleased
with his POA and would also be happy to have his daughter be his POA. The NR did not report
that his POA was avoiding him. No violation of regulations identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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