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NOTICE OF NONCOMPLIANCE 

COMPLIANCE REQUIREMENT 

 

Jennifer Thompson 

955 E John Street 

Appleton, WI 54911 

 

C/O Operator: Eagle Point Senior Living Inc. 

 

Re:  Eagle Point Senior Living Inc (0017217) 

955 E John Street 

Appleton, WI 54911 

 

Dear Ms. Thompson:    

 

This letter is a NOTICE of NONCOMPLIANCE on the registrant of Eagle Point Senior Living 

Inc. located at 955 E John Street, Appleton, WI 54911. This regulatory action is taken by the 

Department of Health Services (Department) pursuant to Wis. Stat. § 50.034, and Wis. Admin. 

Code ch. DHS 89. 

 

NOTICE OF NONCOMPLIANCE 

 

On August 18, 2023, a compliance visit was concluded for Eagle Point Senior Living Inc. by the 

Division of Quality Assurance, Bureau of Assisted Living, to verify that the above-referenced 

facility was in compliance with Wis. Stat. ch. 50 or Wis. Admin. Code ch. DHS 89, or both, 

which set forth requirements for the administration and operation of a registered residential care 

apartment complex (RCAC). The Statements of Noncompliance are as follows: 

 

Statement of Noncompliance #1:   

 

Wis. Admin. Code § DHS 89.23(4)(c), requires that a residential care apartment complex shall 

ensure that tenants are free from abuse, neglect or financial exploitation by the facility or its 

staff.  A residential care apartment complex shall not employ an individual who has been 

convicted of a crime that is substantially related to the circumstances of the job or for whom 

there is a substantiated finding of abuse or neglect or misappropriation of property in the 

department's registry for nurse aides, home health aides and hospice aides. The facility shall 

conduct a criminal records check with the Wisconsin department of justice and shall check with  
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the department's registry for nurse aides, home health aides and hospice aides when hiring a 

service manager, service providers and other persons to work in the facility or have contact with   

tenants. 

 

Statement of Noncompliance #2:   

 

Wis. Admin. Code § DHS 89.34(18), requires that a tenant shall be free from physical, sexual or 

emotional abuse, neglect or financial exploitation or misappropriation of property by the facility, 

its staff or any service provider under contract with the facility. 

 

 

COMPLIANCE REQUIREMENT 

 

According to Wis. Admin. Code § DHS 89.43(3), at any time, you shall be able to verify 

compliance with the applicable provisions of Wis. Stat. ch. 50, and Wis. Admin. Code ch. DHS 

89. Various areas of noncompliance have been identified in this NOTICE, consequently, you 

should review the Statements of Noncompliance and make the necessary changes to your 

operation to ensure full compliance.   

 

Please note the Statements of Noncompliance in this NOTICE do not affect the registration of 

Eagle Point Senior Living Inc. at this time; however, continued noncompliance may result in 

additional action, including registration revocation, jeopardizing the status of Eagle Point Senior 

Living Inc. as a registered RCAC.   

 

* * * 

 

If you have any questions about this letter, please contact Vicky Wittman, Assisted Living 

Regional Director, at (920) 448-4800. 

 

Sincerely, 

 

 
Kenneth Brotheridge, Assisted Living Director 

Bureau of Assisted Living 

Division of Quality Assurance 

 

Enclosure 

KB/clr 

 


