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malntain current practices to mitigale the potential
spread of the.virus ...Continue to limit communal
dining and requirlng distancling of at least six (6)
feet between residents In dinlng situations...” The
following concerns were identifled:

Review of the facility policy titled "Willow Creek
Communities COVID-19 Temporary Risk
Management Procedures" on 8/13/20 showed the
discontinuation or modification of communal
dining activitles was not addressed.

Interview with the facliity manager on 8/13/20 at
1:25 PM revealed the facliity was continuing with
communal dining for all residents to make meal
preparation easier, and because the residents
benefited from social interaction during meals.
The manager confirmed she had received
recornmendations for infection prevention,
Including the recommendation to socfally distance
during meals, from the Wyoming Department of
Health.
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Corporate office Submission of this response and Plan of Correction is NOT a legal admisslon that a deficiency

exists or, that this Statement of Deficiencies was correctly cited, and Is also NOT to be construed as an
admission against interest by Willow Creek Community, or any employees, agents, or other Individuals who
drafted or may be discussed in the response or Plan of Correction. In addition, preparation and submission of
this Plan of Correction does NOT constitute an admission or agreement of any kind by WHlow Creek Community
of the truth of any facts alleged or the correctness of any conclusions set forth in this allegation by the survey

agency.
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«  Staff will follow procedures for dining with social distancing, alternate dining times & other dining
arrangements.

*  Corporate officer and manager will additionally conduct a COVID-19 training for dining & social
distancing policies with staff, recommended seating arrangements & split dining times that better
suite social distancing recommendations.

* Manager will review with residents, enhanced seating and dining arrangements that better suite
social distancing and alternate dining time recommendations.

* Dining tables have been arranged and marked for social distancing of 6’ as recommended and split
dining times reviewed.

* Corporate officer and Manager will review training and dining services in 1 week from training.

*  Corporate officer and Manager will monitor & document meal service for social distancing again
each week for 1 month,

» Corporate will review COVID-19 policy success and any concerns where observed during the
upcoming QA Meeting.

¢ Date of compliance 9/23/2020

Eric McMillan, President: ()m,ft, Mwate: /g/tf/ﬂ?o



