m DEPARTMENT
i OF HEALTH

Protecting, Maintaining and Improving the Health of AIll Minnesotans

Electronically Delivered
October 25, 2024

Licensee

Kindheart Homes Inc.

4401 Newton Avenue North
Minneapolis, MN 55412

RE: Project Number(s) SL35597015
Dear Licensee:

The Minnesota Department of Health (MDH) completed a survey on October 2, 2024, for the purpose
of evaluating and assessing compliance with state licensing statutes. At the time of the survey, MDH
noted violations of the laws pursuant to Minnesota Statute, Chapter 144G, Minnesota Food Code,
Minnesota Rules Chapter 4626, Minnesota Statute 626.5572 and/or Minnesota Statute Chapter 260E.

MDH concludes the licensee is in substantial compliance. State law requires the facility must take
action to correct the state correction orders and document the actions taken to comply in the
facility's records. The Department reserves the right to return to the facility at any time should the
Department receive a complaint or deem it necessary to ensure the health, safety, and welfare of
residents in your care.

STATE CORRECTION ORDERS

The enclosed State Form documents the state correction orders. MDH documents state licensing
correction orders using federal software. Tag numbers are assigned to Minnesota state statutes for
Assisted Living Facilities. The assigned tag number appears in the far left column entitled "ID Prefix
Tag." The state statute number and the corresponding text of the state statute out of compliance are
listed in the "Summary Statement of Deficiencies" column. This column also includes the findings that
are in violation of the state statute after the statement, "This MN Requirement is not met as
evidenced by . . ."

In accordance with Minn. Stat. § 144G.31 Subd. 4, MDH may assess fines based on the level and scope
of the violations; however, no immediate fines are assessed for this survey of your facility.

DOCUMENTATION OF ACTION TO COMPLY

In accordance with Minn. Stat. § 144G.30, Subd. 5(c), the licensee must document actions taken to
comply with the correction orders within the time period outlined on the state form; however, plans
of correction are not required to be submitted for approval.

The correction order documentation should include the following:

e |dentify how the area(s) of noncompliance was corrected related to the
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resident(s)/employee(s) identified in the correction order.
e |dentify how the area(s) of noncompliance was corrected for all of the provider’s
resident(s)/employees that may be affected by the noncompliance.

e |dentify what changes to your systems and practices were made to ensure compliance with
the specific statute(s).

CORRECTION ORDER RECONSIDERATION PROCESS
In accordance with Minn. Stat. § 144G.32, Subd. 2, you may challenge the correction order(s) issued,
including the level and scope, and any fine assessed through the correction order reconsideration

process. The request for reconsideration must be in writing and received by MDH within 15 calendar
days of the correction order receipt date.

To submit a reconsideration request, please visit:
https://forms.web.health.state.mn.us/form/HRDAppealsForm

The MDH Health Regulation Division (HRD) values your feedback about your experience during the
survey and/or investigation process. Please fill out this anonymous provider feedback questionnaire
at your convenience at this link: https://forms.office.com/g/Bm5uQEpHVa. Your input is important
to us and will enable MDH to improve its processes and communication with providers. If you have
any questions regarding the questionnaire, please contact Susan Winkelmann at
susan.winkelmann@state.mn.us or call 651-201-5952.

You are encouraged to retain this document for your records. It is your responsibility to share the
information contained in the letter and state form with your organization’s Governing Body.

If you have any questions, please contact me.

Sincerely,

Lnae T Oridans.

Renee L. Anderson, Supervisor

State Evaluation Team

Email: Renee.L.Anderson@state.mn.us
Telephone: 651-201-5871 Fax: 1-866-890-9290

HHH
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FEEAT TENTION****** Minnesota Department of Health is
documenting the State Correction Orders
ASSISTED LIVING PROVIDER LICENSING using federal software. Tag numbers have
CORRECTION ORDER been assigned to Minnesota State
Statutes for Assisted Living License
In accordance with Minnesota Statutes, section Providers. The assigned tag number
144G.08 to 144G.95 this correction order(s) has appears in the far-left column entitled "ID
been issued pursuant to a survey. Prefix Tag." The state Statute number and
the corresponding text of the state Statute
Determination of whether a violation has been out of compliance is listed in the
corrected requires compliance with all "Summary Statement of Deficiencies”
requirements provided at the Statute number column. This column also includes the
indicated below. When Minnesota Statute findings which are in violation of the state
contains several items, failure to comply with any requirement after the statement, "This
of the items will be considered lack of Minnesota requirement is not met as
compliance. evidenced by." Following the surveyors'
findings is the Time Period for Correction.
INITIAL COMMENTS:
SL36542015-0 PLEASE DISREGARD THE HEADING OF
THE FOURTH COLUMN WHICH
On September 30, 2024, through October 2, STATES,"PROVIDER'S PLAN OF
2024, the Minnesota Department of Health CORRECTION." THIS APPLIES TO
conducted an initial survey at the above provider, FEDERAL DEFICIENCIES ONLY. THIS
and the following correction orders are issued. At WILL APPEAR ON EACH PAGE.
the time of the survey, there were four (4)
residents, all of whom received services under THERE IS NO REQUIREMENT TO
the provider's Assisted Living license. SUBMIT A PLAN OF CORRECTION FOR
VIOLATIONS OF MINNESOTA STATE
STATUTES.
THE LETTER IN THE LEFT COLUMN IS
USED FOR TRACKING PURPOSES AND
REFLECTS THE SCOPE AND LEVEL
ISSUED PURSUANT TO 144G.31
SUBDIVISION 1-3.
0480 144G.41 Subd 1 (13) (i) (B) Minimum 0 480
SS=F | requirements

Minnesota Department of Health
LABORATORY DIRECTOR'S OR PROVIDER/SUPPLIER REPRESENTATIVE'S SIGNATURE TITLE (X6) DATE
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(13) offer to provide or make available at least the
following services to residents:

(B) food must be prepared and served according
to the Minnesota Food Code, Minnesota Rules,
chapter 4626; and

This MN Requirement is not met as evidenced
by:

Based on observation, interview, and record
review, the licensee failed to ensure food was

prepared and served according to the Minnesota
Food Code.

This practice resulted in a level two violation (a
violation that did not harm a resident's health or
safety but had the potential to have harmed a
resident's health or safety) and was issued at a
widespread scope (when problems are pervasive
or represent a systemic failure that has affected
or has the potential to affect a large portion or all
the residents).

The findings include:

Please refer to the document titled, Food and
Beverage Establishment Inspection Report
(FBEIR) dated September 30, 2024, for the
specific Minnesota Food Code violations. The
Inspection Report was provided to the licensee
within 24 hours of the inspection.

TIME PERIOD FOR CORRECTION: Please refer
to the FBEIR for any compliance dates.

0660| 144G.42 Subd. 9 Tuberculosis prevention and 0 660
SS=F | control

(a) The facility must establish and maintain a
comprehensive tuberculosis infection control

Minnesota Department of Health
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program according to the most current
tuberculosis infection control guidelines issued by
the United States Centers for Disease Control
and Prevention (CDC), Division of Tuberculosis
Elimination, as published in the CDC's Morbidity
and Mortality Weekly Report. The program must
include a tuberculosis infection control plan that
covers all paid and unpaid employees,
contractors, students, and regularly scheduled
volunteers. The commissioner shall provide
technical assistance regarding implementation of
the guidelines.

(b) The facility must maintain written evidence of
compliance with this subdivision.

This MN Requirement is not met as evidenced
by:

Based on observation, interview, and record
review, the licensee failed to establish and
maintain a tuberculosis (TB) prevention program
based on the most current guidelines issued by
the Centers for Disease Control and Prevention
(CDC) which included baseline testing for two of
two employees (unlicensed personnel (ULP)-C
and ULP-D).

This practice resulted in a level two violation (a
violation that did not harm a resident's health or
safety but had the potential to have harmed a
resident's health or safety, but was not likely to
cause serious injury, impairment, or death), and
was issued at a widespread scope (when
problems are pervasive or represent a systemic
failure that has affected or has potential to affect
a large portion or all of the residents).

The findings include:

The facility TB risk assessment dated June 29,
2024, indicated the facility was a low risk setting

Minnesota Department of Health
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for TB transmission.

ULP-C
ULP-C was hired March 15, 2023, and provided
direct cares for residents of the facility.

On October 2, 2024, at 8:45 a.m., through 9:15
a.m., surveyor observed ULP-C prepare and
administer medication to R1 and R2.

ULP-C's employee record included a TB history
and symptom screening form completed, March
17, 2024, and a negative first-step baseline
tuburculin skin test (TST) result dated March 20,
2023. The record lacked documentation of
second-step baseline TST result.

ULP-D
ULP-D was hired August 16, 2022, and provided
direct cares for residents of the facility.

ULP-D's employee record included a TB history
and symptom screening form completed
September 1, 2021, and a negative T-Spot (blood
test) dated September 3, 2021, both of which
were completed greater than 90 days prior to
ULP-D's hire date.

On October 2, 2024, at 12:06 p.m., clinical nurse
supervisor (CNS)-B stated she sent ULP-C back
to the clinic on April 3, 2023, to obtain the second
baseline TB screening, and the results were
supposed to be sent back to CNS-B via email;
however, the second step TB test result was not
received. CNS-B further stated it had been her
understanding that ULP-D's negative T-Spot
result was good for up to one year.

The Regulations for Tuberculosis Control in
Minnesota Health Care Settings dated July 2013
Minnesota Department of Health
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noted training was required at the time of hire and
iIncluded: pathogenesis, signs symptoms, and the
licensee's infection control plan. In addition,
baseline screening for all health care workers
(HCW) included a history and symptom screen
and testing for the presence of TB infection. The
regulations noted a blood test should include the
date of the test. According to the regulations, if a
HCW had documentation for latent TB, that
documentation could be substituted for
documentation of a previous positive TST or
blood test.

The licensee's Tuberculosis Screening policy,
dated June 2021, indicated the licensee would
establish and maintain a comprehensive
tuberculosis infection control program according
to the most current tuberculosis infection control
guidelines issued by the CDC, Division of
Tuberculosis Elimination, as published in the
CDC's Morbidity and Mortality Weekly Report
(MMWR). Furthermore, the policy indicated
screening would be conducted as follows:

1. New staff will be screened for active signs of
TB using the Baseline TB Screening Tool for
ICWs.

2. New staff will have an IGRA blood test or a
two-step Mantoux conducted with results
documented on the Baseline TB Screening Tool
for HCWVs.

3. No staff will be permitted to begin work where
the work involves sharing the air space with
residents until the negative results of the first
Mantoux are read and documented or a negative
IGRA blood test result is received and
documented.

4. Staff TB screening results will be kept in each
employee medical file.

5. Staff should be screened for signs and
symptoms on an annual basis.

Minnesota Department of Health
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No further information was provided.

TIME PERIOD FOR CORRECTION: Twenty-one
(21) days

0 680| 144G.42 Subd. 10 Disaster planning and 0680
SS=F | emergency preparedness

(a) The facility must meet the following
requirements:

(1) have a written emergency disaster plan that
contains a plan for evacuation, addresses
elements of sheltering in place, identifies
temporary relocation sites, and details staff
assignments in the event of a disaster or an
emergency;

(2) post an emergency disaster plan prominently;
(3) provide building emergency exit diagrams to
all residents;

(4) post emergency exit diagrams on each floor;
and

(5) have a written policy and procedure regarding
missing residents.

(b) The facility must provide emergency and
disaster training to all staff during the initial staff
orientation and annually thereafter and must
make emergency and disaster training annually
available to all residents. Staff who have not
received emergency and disaster training are
allowed to work only when trained staff are also
working on site.

(c) The facility must meet any additional
requirements adopted in rule.

This MN Requirement is not met as evidenced
by:

Based on interview and record review, the
licensee failed to have a written emergency

Minnesota Department of Health
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preparedness (EP) plan with all the required
content. This had the potential to affect all
residents, staff, and visitors.

This practice resulted in a level two violation (a
violation that did not harm a resident's health or
safety but had the potential to have harmed a
resident's health or safety, but was not likely to
cause serious injury, impairment, or death), and
was issued at a widespread scope (when
problems are pervasive or represent a systemic
failure that has affected or has potential to affect
a large portion or all of the residents).

The findings include:

The licensee's EP plan dated August 2024,
lacked the following requirements:

- Policy and procedure to address subsistence
needs for staff and residents;

- Policy and procedure to address role of facility
under a waiver declared by the Secretary in
accordance with section 1135 of the Act;

- Policy and procedure for use of volunteers; and
- Policy and procedure with arrangement
agreements with other facilities/providers to
receive residents in the event of
limitations/cessation of operations to maintain the
continuity of services to residents.

On October 2, 2024, at 1:00 p.m., executive
director (ED)-A and surveyor reviewed EP binder
together. ED-A stated the EP plan lacked the
information noted above. ED-A further stated the
licensee worked with a consultant on the required
content of the EP plan and had thought licensee's
plan had all the required information.

The licensee's Disaster Planning and Emergency
Preparedness policy dated August 1, 2021,
Minnesota Department of Health
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iIndicated, licensee would have an identified plan
In place that would ensure the safety and
well-being of residents and staff during periods of
an emergency or disaster that disrupted services.
In place a general emergency preparedness plan,
that was in alignment with the licensee's
requirement to also comply with Centers for
Medicare and Medicaid Services (CMS) Appendix
Z.

No further information was provided.

TIME PERIOD FOR CORRECTION: Twenty-one
(21) days

0 780| 144G.45 Subd. 2 (a) (1) Fire protection and 0 780
SS=F | physical environment

(a) Each assisted living facility must comply with
the State Fire Code in Minnesota Rules, chapter
7511, and:

(1) for dwellings or sleeping units, as defined in
the State Fire Code:

(i) provide smoke alarms in each room used
for sleeping purposes;

(if) provide smoke alarms outside each
separate sleeping area in the immediate vicinity
of bedrooms;

(i) provide smoke alarms on each story
within a dwelling unit, including basements, but
not including crawl spaces and unoccupied attics;

(iv) where more than one smoke alarm is
required within an individual dwelling unit or
sleeping unit, interconnect all smoke alarms so
that actuation of one alarm causes all alarms in
the individual dwelling unit or sleeping unit to
operate; and

(v) ensure the power supply for existing

Minnesota Department of Health
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smoke alarms complies with the State Fire Code,
except that newly introduced smoke alarms in
existing buildings may be battery operated,;

This MN Requirement is not met as evidenced
by:

Based on observation and interview, the licensee
failed to comply with the current Minnesota Fire
Code provisions. This had the potential to directly
affect all residents, staff, and visitors.

This practice resulted in a level two violation (a
violation that did not harm a resident's health or
safety but had the potential to have harmed a
resident's health or safety) and was issued at a
widespread scope (when problems are pervasive
or represent a systemic failure that has affected
or has the potential to affect a large portion or all
of the residents).

The findings include:

On a facility tour on October 1, 2024, from 9:15
a.m. to 10:00 a.m., with executive director
(ED)-A, the surveyor made the following
observations of non-compliance with the
requirements of the Minnesota State Fire Code:

SMOKE ALARMS

The existing hardwired (receiving power from the
building electrical system) smoke alarms were
not maintained as operational in the main floor
hallway. Existing hardwired smoke alarms are
required to be maintained as hardwired and
interconnected (activation of one alarm activates
all alarms throughout the facility) with additional
required battery-operated alarms.

Minnesota Department of Health
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The smoke alarms were tested and the existing
hardwired smoke alarm in the basement was not
interconnected with all other alarms throughout
the facility.

The existing smoke alarm in the basement had a
manufacture date of 2013. Existing smoke alarms
are required to be maintained with a manufacture
date of not more than ten years from date of
manufacture.

DOOR LOCKING

There was a double keyed deadbolt lock, and
padlock hasp hardware on the outside of the
laundry room door. All exit access doors are
required to be openable from the inside of the
room or space without the use of keys, tools, or
special knowledge.

GENERAL FIRE CODE

There was an electrical light fixture globe missing
on the ceiling in resident sleeping room two.
Electrical light fixtures are required to be
maintained with all covers in place in accordance
with the manufacture's installation instructions.

During the facility tour ED-A, verified the above
listed observations while accompanying on the
tour.

TIME PERIOD FOR CORRECTION: Two (2)
days

0 800| 144G.45 Subd. 2 (a) (4) Fire protection and 0 800
SS=F | physical environment

(4) keep the physical environment, including

Minnesota Department of Health
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walls, floors, ceiling, all furnishings, grounds,
systems, and equipment in a continuous state of
good repair and operation with regard to the
health, safety, comfort, and well-being of the
residents in accordance with a maintenance and
repair program.

This MN Requirement is not met as evidenced
by:

Based on observation and interview, the licensee
failed to maintain the facility's physical
environment in a continuous state of good repair
and operation regarding the health, safety, and
well-being of the residents. This had the potential
to directly affect all residents, staff, and visitors.

This practice resulted in a level two violation (a
violation that did not harm a resident's health or
safety but had the potential to have harmed a
resident's health or safety, but was not likely to
cause serious injury, impairment, or death), and
was issued at a widespread scope (when
problems are pervasive or represent a systemic
failure that has affected or has potential to affect
a large portion or all of the residents).

The findings include:

On a facility tour on October 1, 2024, from 9:15
a.m. to 10:00 a.m., with executive director
(ED)-A, the surveyor made the following
observations of facility disrepair:

The interior door latch handle was broken, and a
locking pliers tool was in place to open the door
from the inside of resident sleeping room one.
Exit access doors are required to be maintained
with hardware that is operational from the inside
of the room or space without the use of keys,
Minnesota Department of Health
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tools, or special knowledge.

There were two door latch handles installed on
the exit access door of resident sleeping room
one. A blank cover shall be installed over the top
door hole instead of a second latch to prevent
confusion and delay of exiting in the event of a
fire or similar emergency.

The exterior storm door was broken on the
outside of the door leading to the side yard from
the kitchen.

The ceiling paint and texture was pealing above
the shower in the men's bathroom in the main
floor hallway.

The sink vanity right side wood panel was
damaged by moisture and broken off the cabinet
In the men's bathroom in the main floor hallway.

During a facility tour on October 1, 2024, at 9:55
a.m., ED-A, verified the above listed observations
while accompanying on the tour.

TIME PERIOD FOR CORRECTION: Seven (7)
days

0810| 144G.45 Subd. 2 (b)-(f) Fire protection and 0810
SS=F | physical environment

(b) Each assisted living facility shall develop and
maintain fire safety and evacuation plans. The
plans shall include but are not limited to:

(1) location and number of resident sleeping
rooms;

(2) employee actions to be taken in the event of
a fire or similar emergency;

(3) fire protection procedures necessary for

Minnesota Department of Health
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residents; and

(4) procedures for resident movement,
evacuation, or relocation during a fire or similar
emergency including the identification of unique
or unusual resident needs for movement or
evacuation.
(c) Employees of assisted living facilities shall
receive training on the fire safety and evacuation
plans upon hiring and at least twice per year
thereafter.
(d) Fire safety and evacuation plans shall be
readily available at all times within the facility.
(e) Residents who are capable of assisting in
their own evacuation shall be trained on the
proper actions to take in the event of a fire to
Include movement, evacuation, or relocation. The
training shall be made available to residents at
least once per year.
(f) Evacuation drills are required for employees
twice per year per shift with at least one
evacuation drill every other month. Evacuation of
the residents is not required. Fire alarm system
activation is not required to initiate the evacuation
drill.

This MN Requirement is not met as evidenced
by:

Based on observation, interview and record
review, the licensee failed to develop the fire
safety and evacuation plan with required content,
and provide required training. This had the
potential to directly affect all residents, staff, and
visitors.

This practice resulted in a level two violation (a
violation that did not harm a resident's health or
safety but had the potential to have harmed a
resident 's health or safety) and was issued at a
widespread scope (when problems are pervasive
Minnesota Department of Health
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or represent a systemic failure that has affected
or has potential to affect a large portion or all of
the residents).

The findings include:

On October 1, 2024, at 9:00 a.m., executive
director (ED)-A, provided documents on the fire
safety and evacuation plan (FSEP), fire safety
and evacuation training, and evacuation drills for
the facility.

FIRE SAFETY AND EVACUATION PLAN

The licensee provided FSEP, failed to include the
following:

The location and number of resident sleeping
rooms were not identified on the posted FSEP
evacuation floor plan. Resident sleeping room
numbers are required to be included on the
evacuation floor plan in order to direct building
occupants to an exit in the event of a fire or
similar emergency.

The available FSEP did not identify specific fire
protection actions for residents as evident by not
providing procedures for residents to take in this
specific facility in the event of a fire or similar
emergency in writing in the FSEP.

The available FSEP included standard resident
evacuation procedures, but failed to provide
specific procedures for resident movement and
evacuation or relocation during a fire or similar
emergency including individualized unique needs
of residents. The FSEP failed to include
evacuation status and unique needs for
evacuation for each individual resident in writing
and available for immediate reference in the
event of a fire or similar emergency.

Minnesota Department of Health
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During an interview on October 1, 2024, at 9:10
a.m., ED-A, stated documentation of written
resident procedures and resident evacuation
status/unique needs for evacuation was not
available.

TRAINING

Record review of the available documentation
indicated the licensee failed to provided
evacuation training to residents at least once per
year as evident by not providing documentation
the required resident training was provided.

During an interview on October 1, 2024, at 9:15
a.m., ED-A, stated documentation was not
available indicating FSEP training was provided to
residents as required.

TIME PERIOD FOR CORRECTION: Twenty-one
(21) days

01760 144G.71 Subd. 8 Documentation of 01760
SS=D | administration of medication

Each medication administered by the assisted
living facility staff must be documented in the
resident's record. The documentation must
iInclude the signature and title of the person who
administered the medication. The documentation
must include the medication name, dosage, date
and time administered, and method and route of
administration. The staff must document the
reason why medication administration was not
completed as prescribed and document any
follow-up procedures that were provided to meet
the resident's needs when medication was not
administered as prescribed and in compliance

Minnesota Department of Health
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with the resident's medication management plan.

This MN Requirement is not met as evidenced
by:

Based on observation, interview, and record
review, the licensee failed to ensure medications
were transcribed and administered as prescribed
for one of two residents (R1).

This practice resulted in a level two violation (a
violation that did not harm a resident's health or
safety but had the potential to have harmed a
resident's health or safety, but was not likely to
cause serious injury, impairment, or death), and
was issued at an isolated scope (when one or a
limited number of residents are affected or one or
a limited number of staff are involved or the
situation has occurred only occasionally).

The findings include:

R1's Service Plan dated August 5, 2024,
iIndicated R1 received services including
assistance with medication management, setup,
reminders, and administration.

R1's After Visit Summary Prescribed Medication
List dated September 26, 2024, included, but
were not limited to the following:

-tamsulosin 0.4 milligram (mg) capsule (used to
treat enlarged prostate),

-levetiracetam 1000 mg tablet (used to prevent

seizures),

-metformin ER 500 mg tablet (used to treat
diabetes),

-gabapentin 300 mg capsule (used to control
seizures), and

-vitamin D3 5000 unit (u) capsule (used as a
dietary supplement).

Minnesota Department of Health
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On October 2, 2024, at 8:45 a.m., surveyor
observed unlicensed personnel (ULP)-C assist
R1 with medication administration. ULP-C verified
the pharmacy pre-packaged morning medications
by comparing them to R1's electronic medication
administration record (eMAR). ULP-C removed
one tablet metformin ER, one capsule
gabapentin, one tablet levetiracetam, one capsule
vitamin D3, and two capsules tamsulosin from the
previously pre-packaged medication card. ULP-C
administered the medications to R1, and
documented the medications administered.

R1's eMAR for October 2024, did not include any
documentation of administration of tamsulosin 0.4
mg.

On October 2, 2024, at 8:55 a.m., ULP-C stated
he had been administering tamsulosin 0.4 mg to
R1, but had not documented administering the

medication because it was not included on R1's
eMAR.

On October 2, 2024, at 9:00 a.m., clinical nurse
supervisor (CNS)-B stated R1 had been on
tamsulosin since 2022, and she had placed R1's
medication order for tamsulosin in the licensee's
Adaptive (electronic medical record). CNS-B

further stated tamsulosin was showing up in
Adaptive, but had not transferred to R1's MAR.

On October 2, 2024, at 10:47 a.m., executive
director (ED)-A stated medication orders had
been faxed to R1's primary physician, however,
the licensee had not received the signed orders
back from R1's primary physician at the time of
the survey.

The licensee's Medication/Treatment
Management policy dated August 2021, indicated

Minnesota Department of Health
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the RN was responsible for receiving medication
prescriptions for residents receiving medication
management, and medications are to be
administered as prescribed and ULP's who were
trained to provide medication administration
would document any medication administration
provided, accurately in each resident record.

No further information was provided.

TIME PERIOD FOR CORRECTION: Seven (7)
days
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Minnesota Department of Health
Food, Pools, and Lodging Services
625 Robert Street North

DEPARTMENT St. Paul
Type:  Full Food and Beverage Establishment rage 1
Date: 09/30/24 _
Time:  13:46:31 Inspection Report
Report: 1029241334
— Location: — Establishment Info:
Kindheart Homes Inc [D#: 0037544
4401 Newton Avenue North Risk:
Minneapolis, MN55412 Announced Inspection: Yes
Hennepin County, 27

— License Categories: — Operator:

: Phone #: 6124126639
Expireson: / / D #:

The violations listed 1n this report include any previously 1ssued orders and deficiencies 1dentified
during this inspection. Compliance dates are shown for each 1tem.

The following orders were 1ssued during this inspection.

2-200 Employee Health

2-201.11C ** Priority 1 **

MN Rule 4626.0040C The person 1n charge must record all reports of diarrhea or vomiting made by food

employees and report those illnesses to the regulatory authority at the specific request of the regulatory

authority.

NO EMPLOYEE ILLNESS LOG. WENT TO MDH WEBSITE AND DOWNLOADED EMPLOYEE
ITT QT O

Im1 T\TE‘QQ NI TRINI(+ TT\TQDE‘(“‘TT("\T\T RLED T\TQTDTT{'—‘TET\ Tﬁ AINTAIN

JAINL AW L7V INITIINGWD 1IN /1IN, LINWD L INU/NO L 1 \" ZYLIN L/ZYLLN y s W

Comply By: 09/30/24

3-300C Protection from Contamination: equipment/utensils, consumers
3-304.14B

MN Rule 4626.0285B Wiping cloths used for wiping counters and other equipment surfaces must be held
1n an approved sanitizing solution and laundered daily.

DAMP WIPING CLOTH NOT IN SANITIZER SOLUTION. REP INSTRUCTED TO KEEP IN
SOLUTION.

Comply By: 09/30/24

Surface and Equipment Sanitizers

HOT WATER: = at 180 Degrees Fahrenheit
[ocation: DISHWASHER - THERMAL STICKER
Violation Issued: No

Food and Equipment Temperatures

Process/Item: COLD HOLD/MILK
Temperature: 38 Degrees Fahrenheit - Location: REFRIGERATOR
Violation Issued: No




Type:  Full Food and Beverage Establishment rage <
Date: 09/30/24

Time: 13:46:31 InspeCtion Report

Report: 1029241334
Kindheart Homes Inc

Total Orders In This Report Priority 1 Priority 2 Priority 3
] 0 ]

ESTABLISHMENT’S KITCHEN WITH VCT FLOORING, WOOD/COMPOSITE WOOD DRAWERS
AND CABINETRY, MDF LAMINATE COUNTERTOPS AND MOSTLY SMOOTH PAINTED WALLS
AND CEILING. CURRENT CFPM’S CERTIFICATE EXPIRING AT END OF DAY. REP INDICATED
NEW CFPM APPLICATION AND MATERIALS HAVE ALREADY BEEN MAILED. REP
INSTRUCTED TO POST NEW CFPM CERTIFICATE WHEN I'T ARRIVES. DISCUSSED EMPLOYEE
ILLNESS REPORTING AND EXCLUSION PROCEDURES, TEMPERATURE CONTROL, DATE
MARKING, AND SANITIZING.

NOTE: Plans and specifications must be submitted for review and approval prior to new construction, remodeling or
alterations.

I acknowledge receipt of the Minnesota Department of Health inspection
report number 1029241334 ot 09/30/24.

Certified Food Protection ManagerEDNA OSMAN
Certification Number: _FM107970 Expires: _09/30/24

Inspection report reviewed with person in charge and emailed.

Signed: C‘/%—% Signed: 7M m@&ﬂﬂﬂt

ABDIRAHMAN UGAS Trevor McCliment

EXECUTIVE DIRECTOR Public Health Sanitarian
Metro District Office
651-201-3957
trevor.mccliment(@state.mn.us




Report #: 1029241334

Food Establishment Inspection Report

m Minnesota Department of Health No. of RF/PHI Categories Out 1 Date  09/30/24

F00C; Faols; and. Loaging Services No. of Repeat RF/PHI Categories Out 0 Time In  13:46:31
DEPARTMENT 625 Robert Street North
OF HEALTH St. Paul Legal Authority MN Rules Chapter 4626 Time Out
Kindheart Homes Inc Address City/State Zip Code Telephone

4401 Newton Avenue North Minneapolis, MN 95412 6124126639

License/Permit # Permit Holder Purpose of Inspection Est Type Risk Category
0037544 Full

FOODBORNE ILLNESS RISK FACTORS AND PUBLIC HEALTH INTERVENTIONS

Circle designated compliance status (IN, OUT, N/O, N/A) for each numbered item

IN=in compliance OUT= not in compliance N/O= not observed

N/A= not applicable

Mark "X" in appropriate box for COS and/or R

COS=corrected on-site during inspection R=repeat violation

Compliance Status

COS R

Surpervision

Compliance Status COS| R

Time/Temperature Control for Safety

1T1CIN)OUT PIC knowledgeable; duties & oversight
2 8[*8OUT N/A Certified food protection manager, duties
Employee Health
IN @ Mgmt/Staff;knowledge,responsibilities&reporting
IN) OUT Proper use of reporting, restriction & exclusion

Procedures for responding to vomiting & diarrheal

5
@ OouT events

18 Proper cooking time & temperature

19 Proper reheating procedures for hot holding
20 Proper cooling time & temperature

21 Proper hot holding temperatures

22 Proper cold holding temperatures

Good Hygenic Practices

24| IN OU @ N/O| Time as a public health control: procedures & records

23| IN OUT N/A; N/@ Proper date marking & disposition

IN  OUT @ Proper eating, tasting, drinking, or tobacco use

Consumer Advisory

7 @ ouT N/O [ No discharge from eyes, nose, & mouth

25| IN OUT@/@ Consumer advisory provided for raw/undercooked food

J —

Preventing Contamination by Hands

Highly Susceptible Populations

26 QI\D OUT N/A Pasteurized foods used; prohibited foods not offered

Food and Color Additives and Toxic Substances

27| IN OUTQ\”@ Food additives: approved & properly used

28( IN)OUT Toxic substances properly identified, stored, & used

Conformance with Approved Procedures

29| IN OU

N/A Compliance with variance/specialized process/HACCP

8| IN OUT @ Hands clean & properly washed
9| IN No bare hand contact with RTE foods or pre-approved
- out N/A@ alternate pprocedure properly followed

14( IN )OUT Adequate handwashing sinks supplied/accessible
Approved Source

11 IN) OuUT Food obtained from approved source

12| IN OUT N/ Food received at proper temperature

13(( IN)OUT Food in good condition, safe, & unadulterated

14

IN OU N/O | parasite destruction

Required records available; shellstock tags,

Protection from Contamination

15{ IN) OUT N/A N/O| Food separated and protected

Risk factors (RF) are improper practices or proceedures identified as the most
prevalent contributing factors of foodborne iliness or injury. Public Health Interventions
(PHI) are control measures to prevent foodborne iliness or injury.

16 INYOUT N/A Food contact surfaces: cleaned & sanitized
— Proper disposition of returned, previously served,
17
@ QUL reconditioned, & unsafe food

GOOD RETAIL PRACTICES

Good Retail Practices are preventative measures to control the addition of pathogens, chemicals, and physical objects into foods.

Food Recalls:

Person in Charge (Signature) C/%—%

Mark "X" in box if numbered item is notin compliance Mark "X" in appropriate box for COS and/or R COS=corrected on-site during inspection = R= repeat violation
‘cos‘ = cos| R
Safe Food and Water Proper Use of Utensils
30 | IN OUT ‘ Pasteurized eggs used where required 43 In-use utensils: properly stored
31 ‘ Weter:& icerdBtdined frommamapprovadisource 44 Utensils, equipment & linens: properly stored, dried, & handled
32 | IN OUT ‘ Variance obtained for specialized processing methods :Z Single-uselsingle service articles: properly stored & used
Gloves used properly
Food Temperature Control Utensil Equipment and Vending
33 Proper cooling methods used; adequate equipment for Food & non-food contact surfaces cleanable, properly
temperature control 47 designed, constructed, & used
34 | IN OUT N/A Plant food properly cooked for hot holding 48 Warewashing facilities: installed, maintained, & used; test strips
35 | IN OUT N/ Approved thawing methods used 49 Non-food contact surfaces clean
36 Thermometers provided & accurate Physical Facilities
Food Identification 20 Hot & cold water available; adequate pressure
37 Food properly labled; original container 51 Plumbing installed; proper backflow devices
Prevention of Food Contamination 52 Sewage & waste water properly disposed
38 INSEEts. radents, S.amma’s nol present 53 Tollet facilities: properly constructed, supplied, & cleaned
39 Contaminatien prevented during food prep,.Staradesd display 54 Garbage & refuse properly disposed; facilities maintained
40 Personal cleanliness 55 Physical facilities installed, maintained, & clean
41 X | Wiping cloths: properly used & stored 56 Adequate ventilation & lighting; designated areas used
42 Washing fruits & vegetables 57 Compliance with MCIAA
28 Compliance with licensing & plan review

Date: 09/30/24

Inspector (Signature) 7/ W e ﬁﬁ' f




